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P-ROGEEDI-NGS
8:32 a. m
M5. BROCOKS: Good norning, everyone.
My nane is Leola Brooks. | am the Designated
Federal O ficer for the Qccupational |nformation
Devel opnent Advi sory Panel .

Wel cone to the Fourth Quarterly Meeting

of the Cccupati onal Informati on  Devel opnent
Advi sory Panel. The neeting is called to order.
| will now turn the neeting over to the

Panel Chair Dr. Mary Barros-Bail ey.

Thank you.

CHAI R BARRCS- BAI LEY:  Thank you, Leol a.
Good norning, everybody. How is everybody this
nmorning? Al right.

Thank you for your attendance at the
second day of the Fourth Quarterly Meeting for the
O DAP for Fiscal Year 2011.

The agenda for this neeting can be
found on the website if you're followng along
renotely or t el ephoni cal | y. It S at
wwmv. ssa. gov/oidap. On the left tab, you will see
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nmeeting information. The very first set of
neetings that you wll see are the Septenber 21st
and 22nd. If you click on the agenda link there,

not only can you get to the agenda, but also to
t he Power Points that are hotlinked to the agenda.

The website also has information about
past neetings. The sane wll apply there. If you
click on the agenda, you <can get to the
Power Poi nts that were associated wth that
nmeeti ng. You'll find Panel docunents and fornal
correspondence associated with the Panel .

As we indicate at the begi nning of each
nmeeti ng, t he charter of t he Cccupat i onal
| nformati on Devel opnent Advisory Panel or the
ODAP is to provide Social Security Adm nistration
wi th independent advice and recomendations for
the developnment of an occupational information
system to replace the D ctionary of GCccupationa
Titles inits disability adjudication.

Qur task is not to develop the AS
I tsel f. | say that every time, but | know that
peopl e continue to m stake the Panel as devel opi ng
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the OS. W are not developing the AOS. SSA is.
Al t hough sonetines we use we in our discussions,
we are not developing it.

Therefore, as our nane inplies, it is
to provide advisory recommendati ons to SSA

Let's go through today's agenda. You
can find that -- the Panel can find the agenda at
the beginning of Tab 3 and we are going to have a
presentation about SSA's own data. Then we are
going to have a presentation followi ng that from
M chael Weiler from Census.

W'l take a break and follow ng that,
we are going to have a presentation from Panel a
Frugoli and also David Rivkin on the DOL/ O NET.
W will follow that with the subcommttee reports

into this afternoon.

W will go into deliberation, public
comment. | understand we have at | east one public
comment scheduled and then we wll go in

adm ni strative business and adjourn at 3:00.
So, | wll at this tine ask Sylvia
Karman who is going to provide a presentation on

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

SSA's owmn data to lead that off.

Yes, Sylvia.

M5, KARVAN Good norning, everyone.
Presentation is probably a bit |arger description
of what |'m going to do. | just think I'm going
to describe a little bit about what the question
was.

At the May Panel neeting in 2011 a few
nont hs ago, sonme of the Panel Menbers engaged in a
conversation about what kind of data set Social
Security currently has t hat may I ncl ude
information that mght assist us in identifying
enpl oyer entities that may be sonething useful for
us to consider in our developnent of sanpling
pl ans.

So, we have enbarked on a review of the
data sets and, you know, so, at this point, we
have approxinmately 50 data sets that are either
Social Security data, data that we received from
not only conplainants but individuals who pay FICA
t hroughout the nation as well as -- the 50 data
sets also include information that Social Security
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has through interagency agreenents where we obtain
data from ot her Federal Agencies.

So, one of the things | thought we were
-- so, we were interested really in surveying the
| andscape of existing data sets. W are not
fini shed. W did nmanage to pull together sone
basi c informati on about the data sets.

Types of categories of data that we
| ooked for wthin the types of data sets for
Social Security included enployee data. That
would be the type of job that the individual may
be citing and frequently, it's the person's job
title and the |l ocation of the work perforned.

So, these were the kinds of things that
we had in mnd when we went to go | ook for what we
woul d consider to be relevant information wthin
any of these data sets and also, we |ooked to
determne if, in fact, to what extent SSA has any
enpl oyer-related data and that would be the
| ocation of the enployer, for exanple, the
I ndustry or occupational codes.

Al so, the fields that we searched for
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specifically are data source, year of the nost
recent data so we had a sense of, you know, how
frequently the data are updated and what the
recency is of the information that we're | ooking
at, the nanme of the work establishnent if we can
possibly obtain that, | ocation of the work
performed, occupational <code | nentioned that
earlier, the type of work perforned by enployees
if, in fact, that is at all nentioned, |ocation of
the enployee or the location of the individual.
Their residence. Do we have zip codes? Anything
al ong that 1ine.

So, the manner in which we conducted
this review was we went to our Intranet and we
also spoke wth the officials wthin Socia
Security who manage those data sets, who are
responsible for those data sets including they
also may have responsibility for the interagency
agreenents that involve a conbination of data
sets. So, for exanple, if Social Security and the
RS have a data exchange, we would have been
speaking with the individuals who are responsible

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

10

for that i1nteragency agreenent.

In addition, we also took note of any
what we would consider red flags associated with
those data sets that mght be problematic for our
devel oprent. For exanple, you know, in the data
set, can we be sure, you know, to the extent that
the data are input regularly? Just because
there's a data field does not nean that it 1is
routi nely updated depending on what the source of
that data may be. So, you know, that's always
sonet hing that we want to | ook for.

Again, | nentioned that we |ooked at
about 50 data sets. Fifty-six percent of them had
information of potential use and when | say that,
| nmean, w thout our needing to go further which we
will, we already identified at |l east in 56 percent
of cases where we could see we had hits in terns
of well, there's sone information about enployer
entity or, you know, there's sone information that
the individual is providing that's included in the
data set.

None of them so far had occupational
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codes and | don't think that that's surprising
because nost people -- in fact, | would not have
been able to give you ny occupational code at this
poi nt either.

So, about 6 percent of those fields had

I ndustry codes. So, again, you not sure how
useful that will be in the end and 14 percent did
have enpl oyer | Ds. | think a lot of that may be

comng from perhaps the exchange of information
when people pay FICA and individuals pay toward
their Social Security benefits. W do have that
I nf or mati on.

So, we net Tuesday afternoon with the
Sanpling Subcommttee to discuss our findings.
Qur staff had assenbled a placemat of a chart. It
sort of maps out all of the different data sets
that we |ooked at and al so indicating, you know,
which data sets that SSA currently has. It mght
I ncl ude enpl oyer I nformation or enpl oyee
I ndi vi dual information.

So, at this stage, what we're needing
to do is to go into those -- beyond going into
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those data set actually go back and speak wth the
individuals in the Social Security who nanage the
data sets and talk to them about the sort of the
enpl oyer or enployee information to determ ne
whet her or not that information would even rise to
the | evel of being sonmething that could assist us.

So, in a large part, sone of what we
did was an effort to say well, you know, before we
go searching the world over for possible ways in
which SSA can get at -- you know, find the
entities that may, in fact, have occupations of
Interest to SSA, we probably should check our own
data sets first and see if there's anything that
SSA has for which there is a legal ability for us
to actually wuse that data and that's another
f eat ure.

W had not searched along those Ilines
yet. (Qoviously before we would nove forward with
anything that we found, we would have to check to
see if, in fact, the interagency agreenent between
SSA and another agency would permt the use of
data for another purpose other than what has
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al ready been determned. W didn't want to go at
it from that point of view because that m ght
actually take us off track initially.

So, we first want to find out what's
t here. Then determne if it's even relevant to
us. Then we want to look at the legality of it.

So, pretty much that's what | have to
report.

| do have sone other nunmbers. So, for
those of you who may be interested, well, vyou
know, in how nmany cases of these 50 data sets we
had the sets that had actually enployer 1D
nunbers. So, for exanple, if you worked for a
conpany that was owned by Procter & Ganble,
Procter & Ganble may be anong the data, you know,
that are in the enployer ID field. So, that --
just to give you an idea of what kind of |evel of
data may be there. But, we had approxinmately
seven data sets that included that kind of
information. It's about 14 percent.

Enpl oyer location not surprisingly is
around the sanme anount. It's |ike about eight of
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our data sets included that as well as

enpl oyer | ocation. That's telling ne that

t he

' m

suppose to be speaking to you right now. And yes,

and so that was about 16 percent.

| ndustry code, which actually could be

very helpful to us, | know we've spoken

many

times with Pam Frugoli about the use of industry

in conbination with other information to help us

target, but only in three data sets do we
t hat . It's only 6 percent. But, again, if

data are useful and they cover a w de range,

have
t he

t he

fact that we only have it in one data set is stil

good. So, you know, the fact that it's
reflected in a few of our data sets is really
that significant.

Also, when it cones to occupati
code, as | said earlier, we only had -- we
none. Zero. And | think again this gets at
I ssue of what happens when information cones
Soci al Security.

For exanpl e, a person files
disability. If the claimcannot be decided,
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step three. W then need to use the person's
vocational history, their vocational infornmation
what they are able to give us and then our
adj udicators will, in fact, code that information
along the lines of what is currently reflected in
t he DOT. So, it is not surprising to ne that
currently the raw data that the agency has woul d
not include that.

W did have sone data sets, frankly, 22
percent, that actually showed the type of work
per f or med and again wi t hout know ng nor e
specifically what the source of that data is, that
may or nmay not be useful.

| think about nmy own information that |
put on ny 1040 every year. You know, how
describe what | do. So, when | think about that,
|"m not sure that that would be all that hel pful
and again, we also obviously do have a nunber of
data sets that do show obviously the residence of
the individual and the |ocation of the enpl oyer.

So, we do have nore work to do to
determne the extent to which any of this
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information may be specific enough for our needs

and so, that's where I'm -- where we are at the
monent . |'m sure that the next tine we are
neeting, we'll be in a better position to talk

nore specifically about what we've found

Thank you.

CHAI R  BARRCS- BAI LEY: Thank  vyou,
Syl vi a. Al an, did you have anything you wanted

to say about this?

MEMBER HUNT: | think that's a good
] ob.

| would say | at least was a little
di sappointed in the review of SSA data. | had
hoped that It would be a little deeper

particularly on the occupation side because the
key to this is going to be occupation by industry
and then | ocation.

The other thing that you alluded to |et
me just make a little clearer. There is a problem
wth Proctor & Ganble exanple. There's no
consistency in the type of coding that's done for
enployer. So, is it the establishnment which neans
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the local entity or is it the firm which mght
mean a national or international entity?

And that's a famliar problemfor those
who work with these kind of data and we have it in
spades in the Social Security data.

"Il also just second the problem of
the type of work performed nmay or may not be of
any value. So, we'll see.

The last thing that | would say is that
in terns of our visits to Census and BLS earlier,
we did discover that there nmay be sone interest in
exchanging data at sone |evel at sone point and
so, this also -- this review also gives us a
firmer grip on what is it the SSA has that we
m ght exchange for sonething that sone other
agency has whether it's currently an interagency
agreenment or not.

So, there's hope.

CHAl R BARROS- BAI LEY: Go ahead, Pam

MEMBER FRUGCLI : | just want to say |
think this was a good first phase. You know,
because you needed to | ook at everything and there
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were quite a few different sources. So, then |
think it gives you a starting point to then hone
in on the ones that | ook |ike they mght have sone
promse to ook into further. So, | think it's a
good start.

CHAI R BARRCS- BAI LEY:  Dave.

MEMBER SCHRETLEN:. Syl via, you probably
said this and | mssed it, but across these
various data sets, what are the sanple sizes? Are
they the sanples of all people wth Social
Security nunbers? Are they people who are in the
wor kf orce who are, you know, and those not or just
I'"'m not sure how evenly distributed across all
these data sets the sanple size is.

V. KARVAN: That's an excellent
guesti on. In fact, | was noticing when | |ooked
at sone of the data sets, so, let ne give you an
exanple and |'m going to have to take ny gl asses
off to read this, but so, we have 1 percent in one
of the files wunder the continuous work history
sanpl e. For those of you who are famliar wth
It, it's the CWHS files. It's a 1 percent sanple
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from 1937 to date and, you know, so -- and that
woul d be of all individuals who were paying into
FI CA and then sone of themare, you know, I|ike the

Disability 832 WMaster File. So, that would be
only individuals who filed an initial claim

So, you know, | think there are a w de
variety of -- range rather of sanple coverage.
So, coverage of the different individuals and then
al so the size of the sanple.

So, | think part of what we should do
when we report this out is include the context for
t hat . So, you know, to have the sense of al
ri ght what does this particular file cover? 1Is it
the entire nation? Al adults who are working or
is it all people who have Social Security nunbers?

Wi ch, of course, neans that if, you know, people
are providing -- getting Social Security nunbers
for their infants, clearly, they're not going to
have, you know, work information. But, those data
fields would be blank and so, then that
contributes to a portion of the data being
"mssing."
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So, | think it would be hel pful for us
I f, you know, to the extent that we find that any
of these data sets have anything useful first, you
know, that we -- once we've identified let's say
there is one or nore data set here that actually
does contain information that would be of value to
this investigation for sanmpling, then we would
want to also show, you know, in addition to the
fact that we found that it has data fields that
deliver sonething that could be of value to us.
Then we al so want to say oh, you know, by the way,
here's what it covers. This is the universe that
we're talking about in this data set and this is a
sanpl e si ze.

So, | think it's a very good point.
Thank you, Davi d.

CHAIR  BARRGCS- BAI LEY: Any ot her
guestions? Al right. Thank you, Sylvia and
Al an. Ckay.

At this point in the agenda, we are
going to wel cone M ke Wil er.

The PowerPoint and also his bio are
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behind the first red tab in Tab 3 in our folders.

M. Wiler is the Assistant D vision
Chief for Survey Dvision at the US  Census
Bureau. He has worked for Census for 36 years in
the areas survey and census field data collection
operati ons. He has been in the current position
for five years and one of the things that was of a
| ot of interest when we net in May and had ot her
i ndividuals from the Census presenting to us was
this topic of the field representatives and so,
wel cone. Thank you.

MR WE LER Thank you. l1'd like to
thank Leola Brooks and the Panel for the
invitation today and the opportunity to talk a
little bit about the survey data collection work
that the Census Bureau does.

Qovi ously, nost people know us very,
very well and | hope everybody actually knows us
very, very well from our Decennial head count that
we take in the years ending in zero. Qur nost
recent head count was in 2010 when we enunerated
just over 308/alnpbst 309 mllion Anericans in
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about 130 mllion housing units. Certainly, a
very, very large, large task and it is clearly one
of t he, | f not t he, | ar gest peaceti ne
nobi | i zations that the Federal Governnent does.

The Census Bureau in terns of who we
are, right now, we're an organization of about
18, 000. During the Census, we balloon to mnuch,
much larger. W are a little bit larger than we
normally are largely because we are conducting a
very significant size survey for the Departnent of
Housi ng and Urban Devel opnent .

We usually have a staff of about 6,000
field representatives working across the country.
They work out of their hones. They do virtually
all of our household denographic data collection.
That workforce now is about 9400 to accommodate
and to conduct this Housing Survey.

In our headquarters, we're located in
Sui tland, Maryland, we have about 4500 people, but
actually, nost of our organization is as you woul d
say | ocated outside of the Beltway.

W have currently now 12 pernanent
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regional offices. They have about 600 staff.
Most of those people are the survey statisticians
who actually manage this workforce of 6, 000. Ve
are in the process of over the next 18 nonths
reducing that from 12 regional offices to six
regional offices to do sone major cost reduction
and nmake oursel ves nore cost conpetitive.

W also have a national processing
center located in Jeffersonville, Indiana and
there are three tel ephone centers.

In terns of what we do, as | said, nost
peopl e when they find that | work for the Census
Bureau, you know, they ask nme what do we do the
ot her nine years when we're not taking the census?

In fact, | tell people -- ny response to that is
if | had a nickel for every tinme a person asked ne
that, | would not be here today. | would be

weal thy and retired.

But, in fact, what we do is we do a
| arge nunber -- we are actually the fact find for
the nation. Most of the survey data collection

that we do in the household denographic area, we
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actually do for other Federal agencies. The
Bureau of Labor Statistics, the Bureau of Justice
Statistics, the National Center for Heal t h
Statistics, the National Center for Education
Statistics are sone of t he exanpl es of
organi zations that sponsor surveys that we
actually conduct data collection for them
W also every five years conduct the
econom c census and the Census of Governnent and
those are based on the years two and seven. So
we are in the process of preparing for the next
round of econom c and Census of Covernnents and in
support of those, we do a | arge nunber of surveys.
Most of them are actually mail out/mil back or
now noving into the Internet with businesses as
our econom ¢ surveys and surveys of Governnent.
Wien we | ook at the subject nmatter of
the data that we do househol d denographic surveys
for, it very nuch reads like the news that you
hear each and every evening. The topics include
I ncone, enpl oynent and  unenpl oynent. The
unenpl oynent rate that you heard at the begi nning
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of August at 9.1 percent announced by the Bureau
of Labor Statistics, the Census Bureau actually
collects the data for the Bureau of Labor
Statistics for the calculation of that figure and
we've been doing this survey for nore than 60
years.

W do surveys on health, education,
consuner expenditures. The Consuner Expenditures
Survey that we do is a quarterly survey and a
diary survey. Feeds into the Consuner Price
Index. |It's another one of the surveys that we do
for the Bureau of Labor Statistics.

There's the very large Housing Survey
that we're doing now that we do every other year
for the Departnent of Housing and Urban
Devel opnent.

For the Bureau of Justice Statistics,
we do a mgjor Cine Victimzation Survey and |
thi nk many of you probably heard our announcenent
back on the 13th of Septenber where we announced
for the <calendar year 2010 information about
I ncone, poverty and insurance coverage and that
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actually cones froma part of the data collection
that we do for one of the surveys that we conduct
for the Bureau of Labor Statistics.

In fact, it's the survey fromwhich the
unenpl oynent rate is done. Over three nonths, we
do an annual and social economc suppl enent that
enabl es us to provide these data to the nation.

In terns of the field staff that do the
data collection, this is one of the questions that
was posed to ne and | was told that the Panel
wanted to get a good sense of that field staff and
we're very proud to talk about them As | said
right now, there's about 9400 of them Typically,
our field force is about 6, 000.

I n terns of their nmaj or
characteristics, they do work out of their hones.

Because of the nature of our surveys, we have
this 6,000 or right now 9400 field staff literally
| ocated across the country. In al nost each and
every county across the country, we have field
staff |ocated because our data collection, our
maj or enphasis in terns of data collection, is to
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get soneone local to do that data collection for
us.

They are all Census Bureau enpl oyees,
but in terns of their schedule, it's very nuch a
part-tine, part-tine schedule. They typically
only work about 60 hours a nonth. They wusually
work on two or three surveys simultaneously and
from that perspective, when you look at data
collection organizations whether in the private
sector, in academ a or nonprofits, our approach is
very, very much different in that we have our
| abor force wor ki ng on many surveys
si mul t aneousl y.

In terns, as | said, they have part-
time, part-tinme schedule working out of their
hones.

In terns of the backgrounds that they
cone from they cone from a wde variety of
backgr ounds. W have very, very mninal
requirenments in terns of becomng a Census Bureau
Field Representative. Basically, what we're
| ooking for is soneone who |ikes people. Soneone
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who can go up and knock on a stranger's door and
convince them to participate in a Governnent
survey of vital inportance.

It's a person that's usually drawn to
chal | enges. Soneone who's persistent, doesn't
take no for an answer. W are very, very proud of
the response rates that we are able to attain
| argely through the persistence of the field staff
and also nmaking sure that they are aware of the
i nportance in which -- of which the data that
they're collecting is.

W are looking for self-starters and
very, very inportantly, soneone who Kknows the
ar ea. Someone who knows how to approach people
within the comunity.

As far as their schedule, | said part-
tinme, part-time and it's really -- since we are
trying to contact people, either by phone or in
person, we usually find their nost busy tinmes are
eveni ngs and weekends.

As far as our nunber of contacts per
year, the 12 to 15 surveys that we're conducti ng,
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we are usually contacting on the order of 2.1
mllion households or housing units a year to
conduct our surveys. Since our field staff worked
in the comunity, work from hone, they accumul ate
about 45 mllion mles of driving during the
course of the year.

As far as how we go about identifying
candi dates, we're at a very, very fortunate period
of time right now as we cone out of a Decennial
Census where a little over a year ago we had
al nrost three-quarters of a mllion people working
across the country doing this type of work. R ght
now, in terns of our recruiting pool, we are going
back to people who worked on the census and aski ng
them are they interested in continuing the door-
to-door type of work that they did.

There's a big difference obviously in
terns of the census. The census is a very, very
stream ined data collection operation. It was ten
questions. It took only about ten m nutes.

The surveys that we conduct are nuch
nore intensive in terns of the data collection.
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They involve a ot nore technical concepts and the
survey interviews can last anywhere from 20
m nutes to several hours based on the type of data
that we're coll ecting.

W have them go through a three-part
test. It's just basic skills test. But, we give
themtwo portions of the -- this test that we want
to qualify them on where they have an opportunity
to actually go through and present a nock
Interview and go through a scenario that woul d be
sonmewhat simlar to what they would be actually
doi ng on the job.

W will then get a pool of applicants
that we make a contingent offer from and then it
really becones intense in terns of doi ng
background checks and crimnal history checks that
peopl e have to pay us before they are hired and
then there's a great deal of paperwork.

| have listed just one form It is the
-9 and | just wanted to cite that as an exanple.

It's the Enploynent Eligibility Verification Form
that we use through the Federal Governnent where
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peopl e have to bring quite a bit of background or
actually identification information with them

At the bottom of this slide, when
peopl e becone Census Bureau enployees, probably
the nost inportant first step that they take is
they take the Cath of Confidentiality that we all
t ake.

The data that we collect for al nost all
of our househol d denographi c surveys and then al so
as it expands out to out censuses and other
surveys is typically covered under Title 13 of the
United States Code.

And the Census Bureau guarantees that
i ndividual information that we gather through
censuses and surveys that are authorized under
Title 13 we wll not di scl ose i ndividual
information in any form in any fashion whether it
be in publications or data tabulations or in any
ot her way.

Thi s Cat h of Confidentiality IS
critical because one of the ways in which -- or
one of the nost inportant ways in which we are
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successful is the fact that we do recogni ze, we do
val ue, we do understand the need for public trust
in terns of gathering information and we do
understand -- when we tell people that we wll
not disclose their information, we do take that
very seriously and the real bottomline for all of
us working at the Census Bureau is that there are
very strict penalties for divulging information.

If | was to divulge information,
would -- | better have $250, 000 because that's the
fine and five years to spare because that would be
the jail sentence.

Wien we identify people, as | said we
have people really comng from all walks, al
background and for nost people, unless they have
worked in a Decennial Census or perhaps have
worked doing this type of work wth other
organi zations, going out and doing survey work,
knocking on doors, is sonething that we really
have to train them from the very begi nning on and
what we do is where we really start is before they
conme to classroom training that we provide on the
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survey that we have selected themfor we send them
a great deal of materials for them to prepare
wit h. It's background materials in terns of
describing their job.

W send thema | aptop conputer. Al of
our surveys that we are conducting now are
gathered using a laptop conputer and we al so send
t hem survey specific information. Then they wl|
cone to the classroom training and we wll
continue and give them adm nistrative training and
survey procedure training.

Once they conplete the training, we
know that they are beginning to feel confortable
doing the work in a classroom environnent and what
we have to do is now really help them translate
what they've learned in the classroomto actually
doing the work on the street, in the field and
this is how we translate that classroom |earning
into actual field work and we spend the first day
or two with them where we have a survey supervi sor
or a senior field representative actually work
with themto do the first several interviews that
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they are responsible for.

Training doesn't stop wth the initial
training as they start out on a survey. For al
of our surveys, there are periodic refresher
training sessions where we get them together
either in a classroom setting or we wll provide
them with extensive materials to read through and
extensive exercises to prepare them for. The
future of the survey that they're working on

As far as the training, the training
also we have to nake sure that they are well
versed in the use of their |aptop because that is
their key tool and since they are really working
in a true field environnent, we don't overl ook.
W don't ever wunderestimate the inportance of
their personal safety and their personal security.

W recognize that the nost inportant thing about
all of our enployees, but particularly the people
that we have working in the field is yes, they do
a very, very inportant job for us and we have high
expectations of them But, we also recognize that
t he nunber one priority for us is their safety and
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security.

W also recognize that in terns of a
| arge part of their job, a large part of their job
Is not just knocking on doors being a data
collector, but being a driver. So, we do include
a lot of training on vehicular safety. When
you've got a group of people driving 45 mllion
mles a year, you want to nake sure that they're
staying safe particularly when they're behind the
wheel .

Probably the nost inportant training
that they get and the training that they're
probably nobst anxious about 1is part of the
training that takes probably the snallest anount
of tinme in terns of their actual job and that is
how we train and prepare themto actually sell the
survey that they're working on.

W nmake sure that they well understand
what the survey is about, how the survey is used
in terns of the results, who uses the results, who
the survey is being conducted for as well as, you
know, sone of the legal authorities and the other
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backgr ound. Because we recognize that really an
incredibly inportant key to their success and to
our success is really the first seven seconds in
whi ch they nmake contact with the household either
on the doorstep or actually through the tel ephone.

Usual Iy, the last thing that sonmeone is
expecting especially in a year other than zero is
to hear from the Census Bureau and, you know,
people are immedi ately and under standably cauti ous
and what we need to do is very quickly convey to
them why we're contacting them the inportance of
the data that we're collecting, how the data are
used and who the data inpact and who the data
provi de benefit for.

It's really to answer a key question
for that respondent. What's in it for then?

As | said, one of the nost inportant
things in terns of our ability to be successful is
our pledge of confidentiality. Where we really
make sure that people understand when they are
providing an inportant service to the nation in
participating in one of our surveys that we
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understand and we will keep their data safe and
confidential. W wll not share their individua
data. W only share data or provide data in the
formof tables, in the formof statistics.

W also wunderstand and have |ong
understood, but are continually updating ourselves
on the need to respect and really to convey to
peopl e that we al so understand privacy. That is
al so a very, very inportant thing.

Another way in which we announce
ourselves is not just showng up on the doorstep
or being on the other end of the telephone, but
always in advance of sonme household being
contacted, we wll send a letter in advance that
descri bes the survey, describes the purpose of the
survey, describes our uses of the data, describes
how we're going to be protecting the data.

Fi rst and f or enost t he first
inpression is incredibly inportant and as |'ve
said, the first critical seconds nake a |ot of the
di fference.

As far as quality control and quality
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assurance, | apologize for the typo on the title.
Wen | was doing this, it was late in the evening
and | apol ogi ze.

But, | really wanted to convey to you
that as far as the data that we collect, we set
very high standards for ourselves. W know t hat
since we are doing nost of our survey data
collection for sonmeone else, we have custoners
that we have to satisfy. Custoners that cone to
us wth high expectations that are wusually
generating nunbers of national inportant, national
| mpact . So, we have to neke sure that we're
providing them our very best and one of the nost
I mportant ways to mmke sure that you're survey
data usually are as best as they can be is to get
a high level of participation, a high level of
response.

W also go through and nmake sure that
our field staff stay current with the techni ques,
wth the tools, with the requirenments of their job
by periodically going out and actually observing
them do the work in the field and then we also do
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a reinterview to nake sure that we are deterring
falsification and naking sure that our content,
our critical content is being well gathered.

As far as data quality, over the |ast
couple of years and |argely through the influence
and direction fromour current director Dr. Robert
G oves, we are really starting to engage nore in
ternms of nonitoring the work that we do and the
quality through the actual survey process data.
Using the process data to supplenent operational
information, to really make sure that from a
qual ity st andpoi nt , from an oper at i onal
standpoint, we're doing well.

And in terns of the paradata, the types
of things that we look at that are really, really
essenti al are the pace of the interview
Soneti nes going fast, sonetinmes going too slow
can really adversely influence the anount of data
that we <collect and adversely influence the
respondent .

W also nmake sure that in terns of the
data that we're collecting we |ook very closely
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and we drill down particularly to critical itens
to nmake sure that we are getting full answers,
conplete answers and in terns of the timng of the
first contact and the interview, we al so know t hat
that can have a large inpact on the quality of the
data and the operational efficiency in which we're
doi ng our work.

W are always |ooking for performance
outliers and trying to identify trends and
patterns so that we can very, very quickly address
If we have field representatives who we need to
resharpen their skills.

The one thing about this use of survey
process data or what we call paradata, we know
that it's extrenely inportant to nmake sure that it
works in harnony with the survey goals and that
the survey goals and the goals that the -- the
requi renents that we get from our survey sponsors
that our use of paradata works in harnony wth
them but it also works in harnony wth our
operational infornmation.

Survey paradata, survey process data
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allows us to really do sone beneficial response
managenent . W need to nmake sure that it's the
kind of thing that's easy to understand, easy to
use. That we don't paralyze ourselves wth
par adat a.

And that nost inportantly, we explain
to our field staff. They understand from an
operational standpoint what we expect of themin
terns of response rate, in terns of productivity,
but we also want to nmake sure that they are
understanding as we are really drilling down into
the data that they collect and providing themwth
f eedback, what this feedback neans and how we can
really continue to notivate them to collect data
and would be continuing to nove in the right
di rection.

In terns of the nonitoring of data
quality and cost and productivity, |'ve talked a
little bit about the survey process data, but we
also do a lot of work on a daily basis in terns of
gat hering i nformation from an oper ati ona
st andpoi nt .
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One of the many, many benefits that the
use of a laptop brings us is that survey work that
Is conpleted in a day is transmtted to us at the
end of the day so that we can very, very quickly
start to gather operational information in terns
of how nmuch of the survey work is conpleted, how
many cases are conpleted. W can also gather from
gat hering dai ly payr ol | i nformation key
productivity figures and nmaking sure that our
efficiency is working well, but nost inportantly,
that we are staying wthin budget.

W are able to very quickly be able to
generate things like hours per case, mles per
case and that is through -- just through the daily
subm ssion of payroll. It sounds |ike an easy
task and it generally is, but it can very nuch
yield a lot of very, very inportant information in
terns of keeping a survey on target.

W al so make sure that we are providing
daily support in terns of procedures and technical
requirenents to our field staff.

There's a l|lot of feedback going back
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and forth in terns of response rates, timng, cost
expectations. A lot of daily nonitoring.

As far as the field assignnents that we
provide to our field representatives for each of
the surveys that we have them working on, we
al ways are starting and making sure that we're
trying to keep them as conpact geographically as
we can. Really to do our very best to keep them
as close to honme as possible so that they are
famliar wth the area, famliar wth the
popul ation, but also that they're not spending a
|l ot of tinme and, therefore, a ot of noney driving
or spending tine traveling getting to the work
that they have to do. W want to nake sure that
they're really spending as nmuch tine in terns of
productivity doing the interviewing work that we
want to have them do.

Ve want to make sure that the
assi gnnent sizes are achievabl e. They vary from
survey to survey. The surveys that have typically
the longer interviews typically have a snaller
nunber of cases that we assign. So, we can nake
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sure that the field representative can conplete
the work within the assigned peri od.

For nost of the surveys that we do, the
data collection period is a nonth. So, we wll
provide at the end of the nonth work for the
upcomng nonth as well as instructions and
gui dance and then nonitor the work throughout the
course of the nonth.

Anot her huge advantage that the use of
| apt ops has brought us it the opportunity that if
we need to reassi gn wor K, | f a field
representative is having difficulty either making
contact or convincing a household or a particular
Individual to participate in one of our surveys,
we can reassign the work and have another person,
perhaps a person who has a little bit nore
experience, a little bit nore background on the
survey, a little bit better track record in terns
of influencing people have that person do the work
or it wll go to one of our senior field
representatives.

There are a nunber of things in terns
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of the steps in the data collection process | ust
to touch very, very quickly on. You know, first
and forenost, we are always making sure that when
sonmeone s, an organization, another Federal
agency 1is approaching us that we have a good
understanding of the data that they need, the
i nformati on that they need.

Most of the surveys that we do have
quite a long history that we have been working
with the Federal agency. As | nentioned earlier,
our current Population Survey, the survey from
whi ch the unenploynent figure is generated, we've
been doing that for 60 years. W have one of our
health surveys, the Health Interview Survey that
we do for the National Center for Health
Statistics. W' ve been doing that for well over
50 years. Qur Consuner Expenditure Survey for the
Bureau of Labor Statistics, we've been doing for
30 years. For our Crine Victimzation Survey, we
have been doing that since the early '70s.

But, we're always neking sure because
we recognize and certainly the sponsor, the
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Federal agency, is making sure that we're staying
up-to-date with the very dynamc environnment of
data requirenments and nmaking sure that we are well
in tune wth their needs.

W w il usually then nmake sure that we
are selecting a proper data coll ection nethodol ogy
and approach. Most of our Househol d Denographic
Surveys are done either by phone or by personal
visit. A sanpling franme is devel oped. A data
collection instrunment is developed and that is a
very collaborative effort going back and forth
with the agency sponsoring. Maki ng sure that we
get their data needs down.

W test the questions. W devel op
trai ni ng. Develop our data processing and
tabul ati on processes. Make sure that we are from
the beginning building in quality control, quality
assurance and then we actually start and establish
the operational standards and make sure that we
have an adm ni strative support system

If there's one thing that we've | earned
over the years in terns of doing and preparing for
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and keeping surveys up-to-date, is that we always
have to test everything and nmake sure that we're
wel | prepared and that we well understand and that
t hey work according to what the requirenents are.

|"d like to spend the next mnute or so
tal king about the changes or the challenges that
are faced in terns of doing data collection.

Muich of the work that our field
representatives do is really focusing on and
making sure that they are well prepared to
successfully engage and get the participation and
cooperation from the public. As we know and
probably as nost of you would expect, a contact,
as | said earlier, by the Census Bureau outside of
the Decennial Census is not sonething that the
peopl e are expecting and, you know, certainly we
know that over the last couple of years in
particular, there have been grow ng concerns in
terns of confidentiality, privacy and identity
thief and we really need to nmake sure that we can
very, very successfully and very convincingly
address those things. There's a very, very
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reluctance to provi de per sonal i nformati on
especially with the Governnent.

The nobility and novenent of our
popul ation is a challenge. Several of our surveys
are person-based surveys as opposed to being
addr ess- based surveys. So, we wlill follow a
person through the course of the survey period
whi ch can be several years and if they nove, we
need to find them

Peopl e have very, very busy schedul es
and that's why our part-tine part-tine field staff
spend nost of their working hours as evening hours
and weekend hours.

It may seem counter-intuitive what |I'm
about to say, but really our nost productive day
I's Sunday and the reason for that is that when we
t hi nk about people nost of us on Sundays where we
do have obligations and things that we need to do,
we usually don't have the tight schedule of the
work week and if we have sonmething that pops up
we can usually adjust that schedule. So, that --
we really try to, you know, take advantage of the
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weekend hours when we're finding people have the
opportunity to take a little bit of tine to spend
with us in terns of conducting an interview.

Another thing in ternms of Sundays, as
we are training our new field representatives, we
say work on the weekends because it does give a
slight advantage to our field staff because there
usually is a little bit of a shock factor in it.
Not a huge shock factor, but here's sonebody from
the Covernnent comng to ny door on the weekend
This nust be inportant.

Since we do a lot of our surveys by
phone, the great explosion of the use of cell
phones really clearly is a challenge to try to be
able to contact people. Cell phone and tel ephone
technology also forma bit of a challenge in that
wth things like caller ID people know who is
calling them or they don't know who is calling
them and they nake sone choices in terns of
screening incomng calls.

There are physical barriers nore and
nore to being able to contact a household or

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

50

cont act an individual. Things |ike gated
communi ties and security buil dings.

Anot her barrier Is certainly our
di verse population and the nunber of |anguages
spoken in the househol d. That fornms a chall enge
that we have to be prepared to neet.

As househol ds becone nore conplex and
housing units are nore conplex, to be nmaking
contact and doing surveys and really nmaking sure
that we are doing a full and thorough job in
enunerating all of the necessary nenbers of the
household is nore and nore of a challenge with a
conpl ex househol d.

And then as | said, where the data that
we are collecting are hugely inportant and being
able to drill dow and have nore detailed
characteristics and really conbine characteristics
Is hugely valuable to the organizations, the
agencies that sponsor our surveys and to inform
the nation and the public.

The only way you can usually get that
information is through a long conplex interview
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and people are not always wlling or able to spend
several hours with someone to do an interview and
In many, many cases, it's not a single interview
that we conduct in terns of a particul ar survey.

Qur Consuner Expenditure Survey, we do
five interviews over the course of 15 nonths to
gather the information that the BLS uses for
pricing. For our Current Population Survey, we
actually do eight interviews over a two-year
period so that we can do and provide data nonth-
to-nonth conparisons, year-to-year conparisons.
Qur Survey of Inconme and Program Participation, we
actual ly cover sever al years where we're
Interview ng people on every four-nonth period.
This obviously provides a great wealth of
I nformation, but fromthe respondent’'s standpoint,
we really have to make sure that they understand
and we can convince them to continue to
partici pate.

In terns of actually doing this work
sustaining rates is extrenely inportant. That's
one of the things that we pride ourselves for.
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That's one of the things that differentiates the
Census Bureau from ot her survey data collectors.

But, we also know that not only in the
nost i nmedi ate environnent, but over the course of
the years, we need to be cost conpetitive and
that's one of the reasons why we are taking the
very bold nove of reducing the nunber of our
regional offices from12 to six.

| mproving neasurenent and nonitoring
the survey from an operational st andpoi nt,
financial standpoint, tinme standpoint. Maki ng
sure that we're providing information on tine at
the quality levels in the cost that the sponsors
have provided us are very, very inportant and then
maki ng sure that, you know, the data quality is of
t he highest quality through a nore expanded use of
par adat a.

Keepi ng people is very, very inportant.
To train a field representative 1is severa
t housands of dollars, but it's not just so much of
t he cost. But, making sure that we can continue
to do our work in a tinely fashion.
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And since we're really working in the
field, we have to be able to react and respond to
weat her and natural disasters.

| hope this gives a little bit of
background on the work that the Census Bureau does
in terms of our survey data collection, gives a
little bit of background in terns of who we are,
what we do, the type of work that we do.

I"d be very, very happy to respond to
any questi ons.

CHAl R BARRCS- BAI LEY:  Ckay, Shanan.

Thank you before | turn it over to
Shanan. This has been very, very helpful
There's a lot of interest in this area. So, thank
you for your excellent presentation.

Shanan.

MEMBER GMLTNEY d BSON: First, thank
you for -- it was highly informative for ne and
now, | mght even be nicer to the people when they
call and answer their questions since |'ve gone
t hrough all this.

| actually have several questions and
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I"m going to try to string them into a coherent
whole so | can sneak them all in and you won't
have to conme back to ne.

Qoviously, the nmaintenance of this
|large field staff is central to your -- to the
acconpl i shnent of your m ssion as an agency. Your
job is to collect data and that also explains why
many agencies for whom this is not central to
their mssion contract out to you.

So, ny first question is can you speak
to an estimate even of the size of the resource
requi renents for your agency to manage this part,
the field rep part of your workforce, the cost of
selecting, training the overall rmanagenent and
oversight of this group?

Because you've described and it's a
very extensive process. So, how big of an expense
Is it to keep 9,000 field reps out there?
Basically is what |I'm | ooking for.

And now just resource expense in terns
of dollars and cents, but also nunber of staff
within your agency required to select, train and
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oversee the 6,000 to 9,000 group of individuals?
Also, since it's evident that this
isn't the central mssion for nmany organizations
and, therefore, they do subcontract out to you,
you've said that it's a very coll aborative process
between you and the sponsoring agency to devel op
the survey or the instrunment itself. Can you talk
to what degree other agencies may have actually
al so been collaborative or have played a ngjor
role in the selection of the training design for
said survey once they helped you develop it and
maybe have you ever had anot her agency who pl ayed
an active role in also selecting which individuals
actually becone the admnisters of their survey?
You said you begin with your Census
peopl e and work from there. But, if you had an
agency who said we want to not only help devel op
the survey, we want to have a say so in the
training and we want to have a say so in you hire,
you know, how would that work or could that work?
And then ny third and | promse fina
guestion at least for the nonment is you said it

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

56

cost several thousands of dollars to train an
enpl oyee. | was just going to ask you could you
give nme a real good estimate, you know, on average
to do the pretraining, the on-site training and
then the oversight training? Are we talking
$3, 000 an enpl oyee? Eight thousand dollars per?

MR VEILER [I'Il start with the first
guestion | ast. It typically costs $7,000 on
average, but that is very, very much a ballpark
and the reason why it is very, very nuch of a
ball park is that the anount of training
particularly in the classroom varies survey to
survey. For sone of our surveys, it only requires
three days of classroom training. For others of
our surveys, it's five days of classroomtraining.
So, that's a very, very big driver

But, to respond to your question, about
$7,000 to do the initial training, both the work
that the individual does at hone and then their
work as they come to the classroom and that also
includes the first day or two of translating the
experience fromthe classroomto the field. Wat

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

57

we call our initial field observation.

As far as giving you a dollar figure or
even trying to estimate a dollar figure for the
managenent, the oversight, the direction, | really
off the top of ny head really couldn't do that in
that we very nuch segnent all of our costs by the
survey that we do.

But, let nme try to respond to the
guestion nore from the nunbers of people. As |
said, we've got about 6,000 field representati ves.

O that 6,000, about 10 percent of those are
senior field representatives and these individuals
really provide a lot of the technical support, a
| ot of team | eadership, a lot of the on-the-ground
support for our field representatives. They are
not their supervisors although that's going to
change in our new alignnent.

So, kind of working up our organization
fromour |arge foundation, we have these 600 field
representatives in the regional offices. As |
said, we have about 600 people in our 12 regiona
offices and about half of those are our survey
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statisticians that actually nonitor and neasure
and | ead and direct an individual survey.

For t he nost part, our survey
statisticians in our regional offices are assigned
one particular survey for the geography of that
region. The geographics are widely differing. W
try to do our best in terns of distributing the
wor k| oads.

The workl oads do vary by survey. To
gi ve you an exanple, our current Popul ation Survey
for the unenploynent rate we do 66,000 interviews
in about a 10-day period. For the survey of
Income and Program Participation, it's about
11,000 interviews nationw de. So, you know, the
anount of work is variable, largely determ ned by
t he sanpl e si ze.

But, we wusually are having a single
professional statistician in our regional office
do all of the neasuring, nonitoring, the direct
super vi si on. So, there are several hundred of
t hose.

As far as our headquarters, the area in
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which | work our responsibility is to provide the
support to the regional offices. W have about 40
people and we work across the organization wth
the different divisions that interact wth our
ext ernal sponsors.

|"m sorry | can't be nore specific in
terns of dollars, but just to kind of in a very,
very high level in terns of our reinbursable work,
the surveys that we do for other agencies on an
annual basis, that is about $250 million worth of
wor K.

As far as t he devel opnent of
I nstrunents and the devel opnent of training, we do
work very collaboratively wth the particular
sponsor . In nost cases, the wording of the
questions that go into the data collection
instrunment cone directly from the sponsoring
agency.

The Nat i onal Cent er for Heal t h
Statistics develops the questions that we ask on
the Health Interview Survey. The Bureau of Labor
Statistics develops the questions that we ask on
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our CQurrent Population Survey Enploynent and
Unenpl oynent . The Consuner Expenditure Survey,
the Bureau of Justice Statistics develops the
questions and in many cases, they actually do the
testing, the cognitive testing of those questions.
Now, the National Center for Health Statistics
has as part of their organization a questionnaire
research | ab.

W will do question testing nore from
an operational and a feasibility standpoint and
nore to really be able to get a sense of what the
productivity standards we shoul d be using.

As far as the training, we at the
Census Bureau usually develop all of the training,
but the training is wusually reviewed by the
sponsor before we deliver it. W're in the
process of preparing for two groups of centralized
training for the surveys that we're doing for the
National Center for Health Statistics and as we're
devel opi ng t hose training packages, we're
providing them to the National Center for Health
Statistics to review before we adm ni ster them
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As far as the skills and the
requirenents, for the nost part, the data
collection requirenents that we get from our
sponsors really do not call for any degree of
specialized skills and so, our recruiting fromthe
general popul ation, our selecting fromthe general
popul ati on works wel | .

You know, certainly, as | said, we do
t ake advantage of people who have worked on our
Decenni al Census during these years as our prinary
source, but in many, nany cases, since there
aren't any particular know edge, skills or ability
sets that the sponsor is looking for, there really
Is, you know, really no passing a requirenents
fromthemto us in terns of, you know, | ooking for
particul ar capabilities.

W really don't have the situation
where the sponsors, you know, tell us this is who
they want us to hire. You know, | think they
recogni ze, they trust our ability to do that. W
are also very much banking on the very long-term
rel ati onship that we've had wth them
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They are always welcone -- as long as
they take the Cath of Confidentiality and are up-
to-date with our data stewardship training, they
are always welcone to participate in the training
that we give, to observe the training that we give
and we do encourage them to go out with field
representatives so they can actually see how their
surveys are being conducted in the field.

W recognize as our key custoners to
make sure that we are fulfilling all of their
requirements. W want to nake sure that they are
as much as possible part of the process.

But, we really don't find that -- you
know, | think that they quite candidly recognize
that in terns of processing the data, analyzing
the data, making sure that the data fulfill their
needs, they have quite a huge anount on their
plate and they're only too willing to cone to the
Census Bureau and say handl e these parts for us.

Does that answer your questions? \ery
good questions. Thank you.

CHAI R BARRCS- BAI LEY: Thank you. W'
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have Tom W have Dave and | think Allan. Are
you? And then Jani ne.

MEMBER HARDY: Kind of a geography
question. You said that you have representatives
In alnost every county in the country. "' m ki nd
of curious if you could give us a percent of how
much of the continental, A aska, Hawaii -- how
much of the country you have soneone and the
percentage and then you said you had regional
of fices, how nmany, how are they dispersed and how
did you choose to disperse then? And that's where
the classroomtraining takes place. Correct?

MR WEILER In terns of the coverage,
probably with the exceptions of sone of the very,
very renote areas, in every county, we have at
| east one field representative.

Wth our Anmerican Community Survey
which is the survey that we do where we've taken
the long form census and have spun that into an
annual survey, we do have the need for have this
wal | -to-wall coverage. For the Anerican Comunity
Survey, we also include Puerto Rico.
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So, really wth the exception of sone
renote areas, although we have the capability of
getting to those renote areas, we really do have
people literally in every county and obviously,
the concentration -- Dbecause the sanples are
usually nore heavily concentrated in urban and
suburban areas, we have larger nunbers of field
representatives and the geography that they cover
Is on a much finer level and snaller level of a
particul ar county.

As far as our regional offices, we have
12 regional offices. Qur regional office network
Is a network that is nore than 50 years old. The
last time we had any changes in the |ocation of
one of our 12 regional offices, and 1'lIl go
through that in a nonment, was in the early 1970s
where we took a regional office that we had in St.
Paul , M nnesota and noved it to Kansas G ty.

But , our 12 regional offices are
| ocated in Atlanta, Boston, Charlotte, Chicago,
Dal | as, Denver, Detroit, Kansas Gty, Los Angeles,
Phi | adel phia, New York and Seattle.
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The geography that they cover wdely
varies and |I'd like to use two exanples that are
extremnes.

Qur New York regional office basically
covers the five boroughs of New York Gty, the
surroundi ng counties in New York State to New York
city and sone of the counties in the northern part
of the State of New Jersey. I think it's on the
order of 300 and sone square m| es.

Qur Denver regional office covers ten
states that Iliterally border -- that literally
span from the Canadian border to the Mexican
bor der.

W have an interesting tug of war if
you W Il geographically between a couple of our
offices. Qur Denver regional office is very proud
to say they cover ten states, but our folks in
Seattle will cone back and quickly say where they
only cover a few western states, the one western
state that they have is Alaska and hands down,
t hey cover the | argest geographic area.

Qur Los Angeles regional office covers
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the southern portion of California, actually our
Seattle office has the northern portion of
California, and the State of Hawaii

But, what we're always trying to do is
really try to balance the workload and that
| argely drive the geography and what we have to do
Is we have to balance workload not just from a
survey standpoint because these 12 regiona
offices really form the nucleus for our survey
data collection, but then they also form the
nucl eus for our Decennial data collection where we
actually expand our organization to open a
regi onal census center and have a network of nore
t han 500 offi ces.

W are going to be conpressing that
down to six regional offices.

In ternms of the training, a good part
of the training is conducted in our regional
offices, but not all of the training and, you
know, in our regional offices that have -- the
Denver regional office, we wll frequently do our
initial training and our refresher training.
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Goi ng out and gather people together. Certainly,
in Seattle and Los Angeles, usually if they have
training in Hawaii or Al aska, send the trainer
t here.

So, in sone very real sense, we have
field representatives who work for our regional
office and on average, they work about five years,
but it's not at all rare for field representatives
to work 10/15 years. CQur seni or field
representatives, many of them work as nmany as 30
years and in sone cases, they never go to the
regional office that they work for because we're

al ways going out to themto provide the training.

But, in terms of the trainer, it 1is
usually the survey supervisor or the survey
supervi sor's supervisor, one of our coordinators
and in many cases, they are assisted by senior
field representatives.

Thank you.

MEMBER SCHRETLEN: Thank you for a
wonderful presentation and just as an aside, |
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wanted to comment that we previously heard from
some of your colleagues on the ACS -- who conduct
the ACS and | renenber being equally inpressed by
that presentation. | just think that the Census
Bureau does this with such scientific rigor and
met hodol ogi ¢ sophistication. It's very inpressive
t he work you do.

The question that | have is whether or
not there's any precedent in the history of the
Census Bureau for a partnership wth another
Federal organization that mght be suitable for
what Social Security is faced wth doing here.

But, wultimately, Social Security is
going to need to go out to see citizens at the
places of their enploynent to talk with their
supervisors and observe them on the job and so
forth and |' mwondering has the Census Bureau ever
partnered with an organi zation in which the Census
Bureau ascertains a sanple, conducts an initial
survey, initial interview and then as part of that
asks the respondents whether or not they would
give permssion to be contacted by another agency
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who would then follow up with further contact,
further interview or observation.

MR VEILER  For the nobst part, no and
t he reason for t hat IS our Title 13
confidentiality requirenents.

W select the sanples and we are
working with -- usually our prinmary base to sel ect
the sanples cone from the nationw de naster
address file that we've developed and that's
covered under Title 13.

But, that doesn't nean that it's an
I mpossibility. W do have -- our Health Interview
Survey is probably the primary exanple. This is a
survey that we don't collect under Title 13. | t
has sone additional requirenents and, therefore
addi ti onal expenses.

The work that we have to do in terns of
t he devel opnent of the sanple, we have to actually
do a separate field listing to develop the
sanpling frane. W can't take advantage of our
Title 13 covered sanple frane, our naster address
file. But, with our Health Interview Survey, we
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do do the listing and what that does is that
enables us to provide the full set of data to the
National Center for Health Statistics.

One thing that both of our agencies are
very, very cognizant of and very, very careful
about is we still recognize that confidentiality
and confidentiality guarantees are extrenely
| mportant. So, anyone who works on any of our
health surveys including -- even though | don't
work directly on one of the health surveys since
['"m involved with the nanagenent and direction,
all  of wus -- not only we have our Census
Confidentiality Cath that we take, we also take
the Confidentiality Qath that's required under
CPSEA for the National Center for Health
Statistics.

That's very interesting and very
Important in that, you know, it enables us to
really, you know, further anplify to the
respondents, the househol ds that we're contacting,
that we really, you know, <collectively and
col l aboratively across the two organi zations take
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confidentiality very, very much to heart and the
penalties are exactly the sane. The five years,
$250, 000.

Wth the National Health Interview
Survey, since we provide that data to the -- al
of the data to the National Center for Health
Statistics, one of the parts of that interview
that we do is that we are seeking information to
do follow up on inmmnizations and so, there is a
part of the survey where we ask the respondent's
perm ssion and ask them to provide particularly
for two groups of children and infants infornmation
about the inmmunizations that they' ve received, but
also to identify the providers and that we will be
-- not we, that the National Center for Health
Statistics wll be following up wth those
provi ders.

So, as | said, for the nost part, Title
13 doesn't permt us to do this, but we do have at
| east one or two exanpl es where we do have sone of
these direct collaborations that you were asking
about .
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MEMBER SCHRETLEN: So, then just a
brief follow up. So, if the survey's conducted
outside of -- not under Title 13, do you find that
there are significantly different response rates?
| mean do the public really appreciate that
difference and are they less wlling to
participate in the survey when it's explained to
themthat it's not being conducted under Title 13?

MR, VEl LER A very, very good, very
I nsightful question and we really do find that
when we |ook at our Health Interview Survey and
our other large scale surveys, there really isn't
a significant difference in the response rates
t hat we obtai n.

W are still striving. The field
representatives takes that survey  just as
I nportant as the other survey. They are rated on
the response rate. They are rated on their
capabilities just the sane.

VWell, we do nake sure the public is
well-informed. In a very real sense, nuch of our
success in terns of our household denographic
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surveys 'S really t hat per son-t o- person
rel ati onship. You're the field representative.
|"m the respondent. You' ve convinced ne to help
you.

So, we really don't find a significant
difference in terns of our response rates.

MEMBER SCHRETLEN:  So, it sounds IiKke,
while there is not necessarily a precedent for
what | was suggesting, that you can inmagine a path
or that it's at least renotely possible that the
U S. Census Bureau could, for exanple, conduct a
survey of 20,000 or 30,000 people, find out the
kind of -- ask them about the kind of work they do
and where they work and ask their perm ssion to be
contacted for a follow up and that it mght be
possi bl e for another agency to then follow up with
a subset of them if they give permssion to be
cont act ed.

MR VEl LER | think that's possible.
It's obviously outside of what we usually do, but
| think it would be worth expl ori ng.

CHAI R BARRCS- BAI LEY: Al an.
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MEMBER HUNT: | was basically going to
ask the sanme question. So, I'll pass on that.
Al though note that Social Security as an agency
may al so have access to sone of those sane assets
in terns of that initial sanmpling frane. | don't
know how t hat m ght conplicate things.

But, | was going to al so ask nore about
the quality assurance program that you have. | t
sounds extensive and |'mwondering if you can give
us sone idea of how nmuch of a burden that is both
for you and for the field reps and what kind of, |
don't know, fall-out rate you mght have from that
ki nd of exam nati on.

|"m particularly curious to hear a
little bit nore about the daily payroll reporting.

MR VEI LER For all of our -- well,
our primary quality control tools, I'd like to
start with our reinterview program where we have a
sanple of all of the households that we contact
that we will be recontacting and we are usually
just doing a small subset of the questions that we
ask and sone operational questions to really nake
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sure that the field representative was there and
did the job properly. W'IIl ask things |like, you
know, did they have a | aptop and sone of the key.

| think for the nost part our field
representatives expect this. You know, we |et
t hem know that, you know, the quality of the data
that we provide is why we are able to have |ong
hi stories of relationships with organi zations.

In ternms of respondents, yes, that in
some cases can push a person over the edge. "' m
the field representative and you're ny supervisor

and, you know, within a week, you call back and

you're really -- you know, you're explaining that
you're checking on ne. You're not. You're
checking on the respondent. W're not -- you

know, we're not double checking the answers that
they gave. Qur fundanental premses is that they
are being conpl ete and accurate.

You're checking on ne, but sonetines
that just, you know, pushes people over the edge
or, you know, in sone households, the primry
respondent is one person. W reach another person
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and they say no. No. No.

So, there is a little bit of I|oss
there, but for the nost part in terns of the data
quality people, you know, our staff understands
t hat .

Another inportant part 1is actually
going out in the field and working with people
where we have a checklist, a very conprehensive
checklist and it's not just, you Kknow, the
t echni cal concepts, how they admnister the
I ntervi ew. But, it goes into cone of the things
that are just inportant in terns of they're doing
the job and it includes things 1ike vehicular
safety.

You know, there's a question. Does the
field representative use their seatbelt? And if
we go out to observe, we better know that we're
al ways using the seatbelt because that's a Federal
requirenment and that's a pattern that we need to
make sure that we enphasi ze.

As far as the data quality, those are
the longer term activities that we've been doing,
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that we build into our surveys.

For the last 10 or 15 years from and
operational standpoint, we've been able to take
advantage of the use of conputers and from that,
we get daily transm ssions of work. So, we know
exactly what a person did. W don't have to rely
on themsaying it's in the mail. Anybody who is a
supervi sor that has been around for nore than 15
years probably has been burned by one or two field
representatives that have guaranteed that those
| ast cases that you need to close out the survey
for the nonth and, you know, attain that response
rate, they've nailed themwhen they haven't.

The vast majority of our people are --
you know, their integrity is trenendous, but you
do run into situations.

Again, the laptop really allows the
survey supervisor, as they cone in first thing in
the norning, they can look at their individual
field staff and see who's transmtted work, how
much work has cone in. It gives them a great
sense of where they stand on their survey all the
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way down to the individual Ievel.

The subm ssion of daily payrolls really
does two things. It helps us create the biweekly
payroll. Al of our field representatives just as
all Federal enployees are under a biweekly payrol
system So, that actually starts the devel opnent
of that biweekly payroll on a daily basis.

W have them -- as they are working on
surveys, they charge the tine and the travel and
the mleage to the particular survey that they
work on and what we do is we rely on them to
di stribute across the surveys their tinme and their
travel and their mles by the individual surveys.

In addition to having a project nunber
that they charge to, we have them subdivide into
maj or categories so that we can get, you know, the
financial information at an operational level. It
doesn't go all the way down to the case |evel, but
It enables us to -- on a daily basis because we're
getting the work in and we're getting the payroll
information in, we can be looking at their hours,
their mles per case and, you know, nake sure that
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we're, you know, not all of a sudden seeing sone
dramatic outliers.

The field representatives understand
that and there is very, very much an incentive for
them to be submtting their payroll because that
really -- because it's comng in wth their work
and having the work and the payroll together, you
know, enables them to really show what they've
done on a particular survey on a particular day to
substantiate the tinme and charges.

So, that enables us to do a Iot of the
fundanental operational and financial mnanagenent
and then that all rolls up into nonthly cost
reports.

MEMBER HUNT: Are you always able to
achieve the flaunted OVB 80 percent response rate?

MR VEI LER For nost of our surveys,
we have response rates in the 80 percent. There's
just one or two of our |onger surveys that we have
not been able to maintain that.

CHAI R BARRCS- BAI LEY: Jani ne, Tom and
t hen John.
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MEMBER HOLLOVAN:  Thank you. |'ve got
two questions specifically about your field
representatives.

I f you were posting a job posting for a
field representative, <could you go over the
m ni num qualifications for sonmeone that you would
hire as a field representative?

| al so was wondering about if you could
give nme a conposite picture of a typical current
field representative, how l|long they' ve been a
field representative, how old they are, what
background they cane fron? Things like that.
Just the overview

Thank you.

MR \VEI LER Wen we're recruiting,
when we're posting a vacancy for a field
representative, as | said, we really have just a
m ni mal nunber of standards. It's primarily a
hi gh school education. W're really |ooking for
peopl e who are peopl e people. We're | ooking for
people who in their previous work experience, you
know, show the ability to deal with details, to be
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able to deal wth technical concepts. But ,
there's not a very, very high level in terns of
particulars as far as know edge, skills and
abilities. Really the educational attain is, as |
said, you know, the high equivalent.

As far as the work experience, they
don't necessarily have had to have done this work
in the past, but, you know, if they have work
experience that, you know, denonstrates where they
have had to nmake community contacts, reach out,
per haps doi ng fundraising, you know, working, you
know, sone type of job in the comunity and not
necessarily a paid job.

So, those are really -- you know, it's
really that conbination of the mniml I|evel of
educational requirenents and work experience, but
what we really do is as we go through the testing
and interviewing process try to identify, vyou
know, people who have the skills that we're
| ooki ng for.

As | said, in terns of, you know, being
a people person first and forenost. You know, be
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very confortable walking up to a stranger and

asking a whole lot of questions of a wde variety.

You know, being organized. They work
out of their hones. They do have supervisors, but
their daily schedule, they set their own daily
schedule. W tell themthese are the surveys that
you have to do. These are the deadlines. But ,
they work in terns of saying okay, this is ny
daily itinerary in terns of the cases that |I'm
going to be visiting.

As far as their characteristics, as |
said, they work on multiple surveys. That's our
busi ness nodel to have people work on nultiple
surveys and the reason behind that is that for any
one survey it would be very, very difficult to
really provide, you know, enough nonthly work to,
In many cases, nake it worthwhile for a person to
want to do the job and in the other case, we would
have to do a lot of training and have a nuch
| arger field force and that nekes it very, very
difficult for wus to -- you know, for the
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I ndi vi dual sponsors to distribute training costs.

I n many cases, when we have experienced
field representatives that we can nove on to new
surveys, it really is -- we don't have to train
them on the basics. They bring the basics. So
the sponsor, we only have to charge them for the
specific things that we have to train them

As far as their length of service, they
average about five and a half years.

As | said, in terns of the hours that
they work, it's about 60 hours a nonth.

As far as their salary, they are
typically -- if you're famliar with the grade
structure of the Federal GCovernnent, they are
typically grade 4s. Their direct salary is $15 an
hour . W get an incredible benefit from these
hard working people and they are typically a nore
seni or wor kf or ce.

CHAI R BARRCS- BAI LEY: Tom and then
John.

VMEMBER HARDY: Getting back to the
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regional offices, |'m curious about this and you
may not know or may not be authorized to answer
the question, but you said you currently have 12
regional offices. You re dropping down to six.

Wien do you have that drop down? \Wat
Six areas are you keeping? Wy did you choose
those and have you guys started projecting what
the increased cost for training will be since
you're covering a w der geographic area? How much
will it go up from that $7,000 roughly? Do you
know t hat ?

MR VEI LER W have announced and it
I's public information our realignnent and the six
regional offices that will be covering the nation
when we finish our realignment wll be our
At | ant a, Phi | adel phi a, Chi cago, Denver, Los
Angeles -- 1'Il have to think about that. The
sixth one in a nonent.

As far as the tinme frame, we wll
acconmplish -- this is a very aggressive tine frane
that we have established for ourselves. This is a
self-directed realignnent.
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Wienever we do a census, we al ways | ook
at ourselves afterwards and say what can we learn
from that census? How can we better organize
ourselves? And we recognize that in the survey
envi ronment, t he survey dat a col | ection
environment, we need to be nore dramatic in being
nore cost consci ous.

As an organi zation, we are very, very
expensi ve. The quality that we provide the
sponsors do pay for, but we need to continue the
work that we get and to encourage new work.
That's why we're going through the realignnent.

W will conplete the realignnment by the
begi nni ng of January in 2013.

As far as the costs, really what we're
doing is we're changing our supervision. Ri ght
now, our supervision primarily comes from the 12
regional offices out to the geography that they
cover .

W recognize that in terns of the
dynam cs of supervision, the dynamcs of survey
data collection, we need to put our supervision
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much closer to the ground. So, we are actually
taking our supervisors that are in the regiona
offices and we are taking sone of them and they
will nove to be field survey statisticians.

Each of our six offices wll take, and
they've already taken, their geography and they
wi |l have eight survey statisticians, professional
survey statisticians, working in the field and
they will have an area of geography that they wll
be responsible for all the surveys that the Census
Bur eau conducts.

And then we're taking -- for the field
representatives right now where they are reporting
to usually multiple supervisors in the regiona
office, we are establishing a field supervisor in
the field that will supervise typically a group of
10 to 12 field representati ves.

Wat we're doing is really nodeling
directly our supervisory chain and are really
putting nore supervision on the ground as we do it
during the Census.

And so, from that standpoint, we're
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really not envisioning, you know, very nuch change
at all in terms of our training costs because
we're really noving our supervisors nore into the
field and then as part of our regional office, our
new regional office structure, we wll be taking
ot her supervisors and their focus will be really
shifting nore towards the nonitoring of the data
quality, the paradata, the daily perfornmance.
They will be taking nore of the lead in terns of
actually providing the training and we wll
typically be going out nore.

They wll also have a much stronger
role in terns of being the data collection
representative to the sponsor. The sponsors wil |
have in each one of the regional offices a survey
statistician that will be working and be focusing
on their surveys.

So, we're really not seeing a lot in
terns of the -- you know, changes in terns of the
cost .

As far as our -- the big part of our
staff, the field representatives, their job is not
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changi ng. Those of the supervisors, yes, that is
changing. W' re developing two specific types of
supervi sors, noving sone supervisors out into the
field.

And if | can just take a nonent, |let ne
go through ny cheat sheet real quick.

"1l have to think a little bit nore
["mtrying to renenber that sixth regional office.

| apol ogi ze. | should know that off the top of

ny head.

CHAI R BARRCS- BAI LEY: Go ahead, John.

MR \El LER Soneone nentioned a city
and they just remnded ne. Soneone said New York
and | mssed it. So, let ne go through the I|ist
agai n.

It is Atlanta, New York, Philadel phia,

Chi cago, Denver and Los Angeles and | heard
soneone say New York and | appreciate that
pronpti ng.

MEMBER CRESWELL: Yes, 1'd like to

build on David's earlier question. You nmay recal
he was tal king about a collaborative relationship
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bet ween SSA and t he Census Bureau.

| want to return to those 12 to 15
surveys that others ask you to conduct, that
you're conm ssioned to conduct and | want to find
out a little bit nore about the unit of analysis
t hat has been used in these surveys.

You've nentioned here about addresses
as a point of contact, individuals, househol ds.

Have you ever had industries in a
stratified sanpling approach as your first point
of contact? Industries?

MR VEl LER Not from a household
denographi ¢ standpoint, but we do an extensive
nunber of economc surveys where the point of
contact is a business, is an industry.

Most of our econom c surveys though are
actually gathering financial I nformation and
enpl oynent informati on and we have found over tine
really, we started back in the '80s, where we
really noved from where we had sone sort surveys
that we did where we had personal visits to
busi ness and industry, but we recognized that the
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types of data that we are collecting can be best
and in terns of respondent burden nost easily
collected through nmail-out/mil-back and now,
we're noving into the Internet.

But , in terns of having sanpling
frames, we are very experienced and the we is the
Census Bureau. Qur economc directorate are, you
know, very, very experienced wth working with our
busi ness register which is covered by Title 13 and
doing both the economc census and a wide variety
of econom c surveys where the point of contact is
at the business or industry |evel.

MEMBER CRESWELL: Then in a stratified
sanpling approach, the next phase could be to
cont act individuals in different occupati ons
within those industries | assune.

MR VEl LER | think that would be
very, very largely new work for us. Because we
really have -- you know, our points of contact
with -- our direct points of contact with the
public IS usual |y t hr ough our househol d
denographi ¢ surveys and we're contacting them not
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in the role that they play as a -- you know, in
terns of their occupation, but we're contacting
t hem because their address has been selected for
one of our househol d denographi ¢ sanpl e surveys.

W really only have two surveys that we
are doing and they're both in the health area
where our contacts are with doctors' offices and
with hospitals. But, that's really our -- right
now, our prinmary experience where our points of
contact are other than individuals and househol ds
addresses that have been selected for sanpling.

MEMBER CRESWELL: But, | assune then
you're open to that possibility of a stratified
approach fromindustry down to occupations.

Let ne go to one other aspect which is
a survey sanpling question.

Wiile 80 percent return rate is very
good as we all know, in sanpling nethodol ogy, we
check for nonresponse rates. So, that 20 percent
who did not respond, are there any follow ups with
that group in the surveys that you' ve worked on?

MR WEl LER Usually there's not a
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follow up in terns of the nonrespondents. It's
not typically one of the requirenents that our

sponsors are asking for.

CHAI R BARRCS- BAI LEY: I just want to
check in with you. W' re a little bit out of
tine. However, this is too inportant and so, |

want to continue to ask questions if you' re okay
to keep on goi ng.

Are you okay to Kkeep on going over
tinme?

MR \EI LER This is fine with ne.
This is inportant. The work that |'ve got that |
go back to wll still be there. This is
| mportant, you know, for us to -- we always val ue
the opportunity to talk wth people about the work
t hat we do.

Because we recogni ze that at sonme point
or another, we're all respondents at the Decenni al
| evel and, you know, as someone said, you Kknow,
where we can share information, it nmakes our job a
little bit easier.

It Il make the job of a field
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representative in the future if they contact one
of you a little bit easier because hopefully you
know what they're about and why they're there.

CHAl R BARRCS- BAI LEY: Ckay. W have |
think a little bit of flexibility. So, maybe what
we'll do is take one question. If it's okay to
take a break and then conme back and continue to
ask sonme questions. Wul d that be okay? kay.
Then, Andy, go ahead.

MEMBER WAKSHUL.: This has been great.
So, thank you.

How frequently have you been able to
take on conpletely new surveys and what's your
capacity to handl e new busi ness of that nature?

MR VEl LER In terns of a survey of
any size, it's been awhile since we've taken on
new surveys, but | think we're always trying to
position ourselves and | think it's a lot of our
director's desires and what guidance and where
he's leading us is really to better position
oursel ves to take on new work. But, to be candid,
It's been awhile since we've taken on new surveys.
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But, that doesn't nean that we don't
have the capability to flex and to expand.

Let nme, to respond nore specifically to
your question, talk a little bit about the housing
survey that we're doing for the Departnent of
Housi ng and U ban Devel opnent. Because this, |
think will give you, you know, sone insights to
our ability to ranp up and to expand.

The American Housing Survey we do every
two years for the Departnent of Housing and U ban
Devel opnent and it actually has two sanple
conponents to it. It has a national sanple that
was around 55,000 housing units and then we would
do five or six netropolitan areas in addition to
that in the sane tine frame and this is in about a
si x-nmonth data coll ecti on wi ndow.

The Departnent of Housing and U ban
Devel opnent had requested and receive a very, very
| arge increase in their funding to enable themto
I ncrease the national sanple. They were able to
boost that up to about 65,000. Wich is closer to
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the level that it had been in the past and this
year, we are doing -- where we usually do five or
six metropolitan areas and sone of our regional
of fices may have one, occasionally they have two,
several would not have any, we have 29. So, our
total sanple that we're doing is on the order
190, 000 housi ng units.

To kind of put that in our perspective,
the CQurrent Population Survey that we do the
nati onal unenploynent for, that is basically three
times the size and the boost that 1've talked
about goi ng from 6,000 to 9, 000 field
representatives, a lot of that is because of the
boost in our workl oad.

The Census Bureau at the sane tine had
al so receive additional funding for our American
Conmuni ty Survey.

So, simultaneously, we |aunched about a
12 or 15 percent increase in work on our Anerican
Community Survey and added about 600 field
representatives and in the sane nonth, |aunched
the Anerican Housing Survey where, you know, we
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added 2600/ 2700 field representatives and then we
will wnd that down.

Many of our sponsors are seeing where
they're having opportunities to expand sanples.
W're going to have a lot of sanple expansions
next year.

So, | think we're very, very well
poised to flex and to expand. Qur whol e regional
design, data collection design is to expand and
flex and with a little bit of pride, | say that,
you know, as we nove from taking the -- doing our
surveys which we do on an ongoing basis to taking
the census, we literally explode. For every field
representative, we have well over 100 people doing
t he sane type of work.

In the field, we go from 12 regiona
offices. W open a regional census center and we
open 500 | ocal census offices. So, we do have the
capabilities.

CHAI R BARRCS- BAI LEY: Ckay. What 1'd
like to do is maybe have a summati ve question that
we'll leave on the table and take a break and |
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don't know how nuch you know about the project and
what SSA is trying to do and so, there were a
variety of questions that | saw ny colleagues
asking that | want to kind of bring together.

And part of what we listened to
yesterday was a presentation on sone research
through BPA that SSA has done in terns of the
recruitnment training and certification of job
anal ysts for data collection.

Janine had a question that alluded to
recruitnment. Shanan had a question in terns of
training and we had Dave and a follow up by Al an
al so about, you know, how mght this be done and
John to be able to gather the kind of data that is
anticipated and so, | know that you do sone
surveys where you have currently 9400, but vyou
typically have 6,000, because you're doing a
survey that requires that kind of nanpower.
You've nentioned it a variety of different tines
and you nention that in terns of the basic
gual i fications for sone of t he field
representatives they're about a G5 4.
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If it is determned that the kind of
qualifications that mght be needed for data
gathering, the kind of data that is needed
requires a higher skill set, then maybe the basic
skill set that you currently enploy given the
resources that you have at Census whether it be
through training nodification, whether it be the
recruitnment or sone sort of approach such as what
David was recommending, what kinds of options
mght be available to SSA wthin the Census
structure to be able to gather the kind of data
that i s needed?

And so, | will leave it there and then
secondary to that, what processes are used and
criteria are applied when Census is determning
whether it would agree to adm nister a survey for
anot her agency? So, what would you look at on
your end?

So, I'll leave that kind of dua
guestion on the table and if we could go ahead and
take a 15-m nute and then conme back, that would be
great. Thank you.
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(Whereupon, at 10:34 a.m, a recess was
taken until 10:52 a.m)

CHAl R BARRCS- BAI LEY:  Thank you all for
your flexibility and | talked to Pam because here
presentation's next and we have flexibility to go
on with Mke and MKke, thank you for your
willingness to answer questions. So, | wll turn
It over to you.

MR VEILER  Thank you and again, thank
you for the opportunity to spend tine with you and
descri be what we do.

| really can't from ny |level give you
direct answers to your questions, but what 1'd
like to do -- and |I'm sure that we at the Census
Bureau woul d be very, very interested in exploring

possibilities for collaboration on survey data

collection and, you know, what I'd like to, you
know, suggest is | know the people wthin the
Census Bureau and | work with them that really

you Kknow, are our primary contacts wth our
external agencies and |I'd like to suggest perhaps
an exploratory neeting with Menbers of the Panel
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people from the Social Security Admnistration,
with GCensus Bureau staff -- senior staff and
executives that work in our Denographic Surveys
D vision, that work in our Denographic Statistical
Met hods Di vi si on.

Those are our sanpling people as well
as perhaps with a couple of our senior executives
to explore possibilities because clearly the
direction that our director is wanting us to
pursue is, you know, when there may be the
opportunity for us to further our mssion in terns
of being the fact finder for the nation, the data
collector for the nation. Then wor ki ng through
ot her Federal Agencies to explore what mght be
usual I'y beneficial and advant ageous.

So, if we could perhaps, you know,
explore the possibility in the very, very near
future of, you know, getting a snmall group of
peopl e together to, you know, really start to talk
about the thoughts, the perspective, the data
needs fromthe Social Security Adm nistration side
as well as for us to respond and really, you know,
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take into account those requirenents and see what
we may be able to do.

CHAI R  BARRCS- BAI LEY: Thank  you.
Abigail, did you have a question? GCkay. Pam

MEMBER FRUGCLI : | wanted to clarify.
The field representatives, are they Federal
enpl oyees or are they contractors?

VR. V| LER They are Feder al
enpl oyees. They work for the Census Bureau. e
really require all of our data collectors to be
Census Bureau enployees really for two reasons.
Because we are responsible for the direct
adm nistration of the survey, but really the nost
| nportant reason is because of the confidentiality
requirenments.

For us to, you know, fully fulfill and
enforce all of the requirenents, they do have to
be Federal enployees and we typically, you know,
get the question can others do this job or can
people do it on a voluntary basis and largely
because of our confidentiality requirenents and
our business nodel, they are Federal enployees.
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CHAI R BARRCS- BAI LEY:  Juan.

MEMBER SANCHEZ: Yes. | wanted to
share with you that | think the presentations we
have had from the Census Bureau, at least in ny
case, have been nost I npr essi ve. So, I
congratul ate you for that.

And | was going to ask you. It |ooks
to me like your infrastructure lends itself to
househol d surveys which is really your specialty
and even like | was thinking well, this ability to
survey people in weekends really lends itself to
househol d surveys. It seens to ne that it wll be
less suitable to surveys that deal with
establ i shnents or other kinds of sanple units.

Am | correct?

MR WEI LER W do have two surveys
that we -- you know, there is our National
Anbul at ory Medi cal Care Survey where we do work at
doctors' offices and our Nat i onal Hospi t al
Anbul atory Medical Care Survey where we do work
with hospitals. These are largely surveys that
were due for the National Center for Health
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Statistics where we're doing abstractions of
medi cal records.

So, we do have a little bit of
experience there, but really thinking sonewhat
from if | could, a very selfish standpoint, a
survey that would require direct contact wth
busi ness, with industry may fit very, very well in
terms of our repertoire because it wouldn't
directly conflict with the nost productive tines
in which we do our household surveys and it nay
offer us an opportunity to provide additional work
and expand the capabilities of our field staff
while at the sane tine neeting the sponsors
requi renments.

So, you know, where we don't have
extensive experience, | see the possibility of a
good fit from both the -- if this would be the
Social Security Admnistration's survey fromtheir
perspective as well as ours because there woul dn't
be any direct conflict.

CHAI R BARRCS- BAI LEY: More questions
fromthe Panel ?
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| have another question. In terns of
the training that vyou' ve talked about quite
extensively, you' ve also talked about going to
| aptops and sone technology introduction over
tine, it seens that all of your training is done
in the classroom Have you explored distance
training, e-learning and if so, is there any
novenent toward that in the future or what have
you found with it if you' ve explored it at all?

VR, VEI LER: Wth our current
generation of |aptops that we just acquired about
t wo years ago and a change in our
t el ecommuni cati ons technol ogy where we're going to
wreless, it's just beginning to afford us the
opportunity to start to expl ore distance | earning,
e-learning, but we're very, very nuch just, you
know, taking sone first baby steps on that.

W do have, you know, | think a fairly
strong view of the inportance of classroom
training from a couple of perspectives. Real | y
being able to see and be able to get sone
reaction, responses from people who are working
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for us in a person-to-person basis really fits in
with how they do their work. | nmean a |ot of
their work, a lot of the success is on the basis
of personal interaction and so, we have found
that, you know, that's one of the reason why the
cl assroomtrai ning works so well.

Even on an operation that is just so
very massive as the Decennial Census when we train
hundreds of thousands of people that go out into
the field, we do start with classroom trai ning.

We've just found that, you know, since
the work is person-to-person being able to see and
Interact is inportant.

CHAI R BARROS- BAI LEY: Thank you. Any
ot her questions? Thank you, M ke. W really

appreciate your tinme and your information. (Ckay.

At this point, we are going to have a
presentation from the Departnent of Labor. Pam s
going to take her Panel hat off and present her
position as the O°NET/ Conpetency Assessment Team
Lead with the Departnent of Labor and also wth
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her is Dr. R vkin who we renenber from the My
presentation from the O'NET Center. He is the
Techni cal Representative. So, thank you.

MEMBER FRUGCOLI: Ckay. Thank you.

Actual ly, in advance of this neeting, |
was given a series of questions and so, the
presentation wll try and focus on that even
though | sort of reordered and regrouped them in
the way that nmade sense to ne.

As Mary said, |'m the Federal Project
Oficer for the ONET Project which at the
Departnent of Labor is operated through a grant.
For those of you sonmewhat famliar wth the
Dictionary of Cccupational Titles, originally the
Departnent of Labor had job analysis field centers
t hroughout the country and when the decision was
made to nove from the DOT to O'NET, there was a
conpetition anong the existing field centers and
North Carolina was one of them and they got the
grant to do the O'NET data collection which is
centralized now.

So, actually, the slides | have are
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nostly the steps of the data collection which was
one of the questions, but there were other

gquestions about the data collectors and so, |

don't have slides for that. So, if I'm not
changing slides, I'll try and nake sure it's
I ntentional .

So, the first thing | was asked about
the factors or criteria that served as the basis
for selection of data collection nodes for O°NET
and the two main sources for the criteria for the
O*NET system were the recommendations of the
Advi sory Panel on the D ctionary of Cccupationa
Titles and then subsequent research conducted for
DOL under contract by the Anerican Institutes for
Resear ch and t hen t he act ual subsequent
devel oprment and inplenentation work that was done
by the grantee in North Carolina.

So, there were many factors that sort
of interacted and at this point, you know,
wasn't the project lead at that tinme and |'m not
even sure anyone could have given you a breakdown
of, you know, what percentage was, you know,
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burden consi derations and what percentage was cost
consi derati ons and what per cent age wer e
feasibility. You know, all those things cane into
pl ay.

But, the three, | think, min design
points from the ACA report were that the
Departnment of Labor shoul d use sanpling techniques
in the collection of data for the DOT that insure
the representativeness of occupations and the
accuracy and consistency of information, the
sanpling design should nmake wuse of existing
enpirical information on enploynment by occupations
and on the location and industry of enployers.

And even though these aren't slides,
these notes are in the package after the tab. So,
you have all of this.

The Departnent of Labor should rely on
the use of structured job anal ysis questionnaires
as the primary strategy for data collection
Al ternative nethods may be used to suppl enent data
collection when warranted. So, t hat was
recomendati on nine fromthe ACA
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And reconmendat i on ten was t he
Departnent of Labor should collect occupational
I nformati on usi ng aut omat ed t echnol ogy to
facilitate quality control and to achi eve currency
and accuracy in a cost effective manner and, of
course, obviously over tine with the advent of
Internet, that's becone even nore possi bl e.

And then there's also a report called
the O'NET Final Techni cal Report that was
conpleted in Septenber 1997 by the Anmerican
Institutes for Research which is only available in
hardcopy, but that did a lot of the work on the
selection of incunbent workers as the primry
source and al so on the devel opnent of the scales.

So, you know, if there are really
specific questions there, I could devel op
responses, you know, in the future on that. But,
" mnot going to cover all of that.

There's a lot of technical nmaterial
that goes into O'NET. So, we only have about an
hour .

So, then you did ask about the steps of
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the O*NET data collection process. Qops. h.
Qops. | should have checked it. This is the
short version. There was a long version also.
But, hold on.

Agai n, these PowerPoints -- the |onger
Power Points are in the package. So, I'Il just
wor k fromthose.

So, the overview of the data collection
Is that it's a national sanple of job incunbents
suppl enented by occupational experts for certain
occupati ons. W have very strong business
participation of 76 percent plus response rate and
strong enployee participation around 65 percent
response rate and the occupational expert
participation is approximtely 82 percent and yes,
we know that OWB' s goal is 80 percent response
rates, but we have, you know, received approval
for our approach I think four tinmes now. So, you
know, they're satisfied wth these very high
response rates.

Then we have a  web-based case
managenent system that's wused to control all

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

111

sanpling and data col |l ection systens including the

busi ness | i al son contacts W th busi ness
establ i shnent s, t he guestionnaire and
I nf or mati onal mai | i ngs, t he pr ocessi ng of

gquestionnaires as they're returned, control of
I nventory and so forth.

So, actually, we have a process of
continuous inprovenent, t hese things, t hese
procedures, systens and infrastructure so that
we're capable of surveying nultiple occupations
simultaneously and this has been sort of a find
over the 11 years that we've been doing this.

So, there's three min sources of
occupational data, job incunbency and occupati onal
experts and they're used -- from them we coll ect
the education, the job titles, know edge, tasks,
work activities, work context, work experience and
wor k styl es.

Cccupation analysts are used to do the
ratings of abilities and skills.

Then web-based research by other staff
are used for developing the detailed work
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activities, identifying green occupations and
green tasks. The initial devel opnent of the task
I nventories which are then validated through the
survey. Responses from incunbents and the tools
and technol ogy or T2.

CHAl R BARRGCS- BAI LEY: Sorry, Pam I
think the Panel is a little confused because |
think sonme materials didn't get to us.

| have a copy of what you're talking
about . You're talking about t he O NET
presentation. Ckay.

Does everybody have a copy of what Pam
-- in terns of the handout? [t's not in ny
f ol der. Yes. Ckay. There are two Power Points
back-t o- back.

G to the end of page 4 and start
agai n.

MEMBER FRUGOLI : |  submtted one
Power Poi nt as sort of an overview handout and then
the next one was the one | was going to use and |
don't know if that's |oaded up here also. Then |
could have -- the second one, but | apol ogize for
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that. | should have | ooked at it.

And Leola did offer ne the opportunity
to look at it and | said oh, I'"'msure it's fine.
So, sorry about that.

Ckay. So, now, is everyone able to
follow at least in the binder? GCkay. Thank you.

kay. So, the establishnment nethod
uses a two-stage sanple where our business
liaisons in a <call <center contacted business
establ i shnents and established a point of contact.

Then in turn, the point of contact in the

business helps to select the job incunbents who
then receive the survey questionnaires. So,
they're within the business establishnent.

And we don't actually -- you know,
tal king about confidentiality, the Dbusiness
liaison does not have the nane of these
I ndi vi dual s. The business internally knows who
they are, but we don't have that. So, we know
what busi ness we're contacting.

Then these job incunbents conplete one
of three survey questionnaires and it takes about
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25 to 30 mnutes. The three questionnaires are
generalized work activities, know edge, wor k
styles or work context, the task Ilist and
background i nformnati on.

| guess the task list and background
information are on every questionnaire and then
they're broken out into -- they receive one of

t hose t hree.

And actually, | think, Juan, this cane
up yesterday that it's 20 respondents per
guestionnaire type. So, we had this mninmm
t hr eshol d. W have to receive at least 15

responses per guestionnaire type for an
occupation. Qur goal is 20 and we often for many
occupations have nore than 20. So, it would
actually be 60 people per occupation because there
are three questionnaire types.

It's slightly di fferent for t he
occupati onal experts. They get all three of the
questionnaires. Then incunbents -- oh.

MEMBER GMLTNEY G BSON: Just Dbefore
you go any further because | mssed sone of the
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math. It's 60 per occupation, but it's not 60 for
every questionnaire. So, it's really only 20 for
every questionnaire. There's 60 total because
they're filling out different questionnaires?

If you needed a whole data set, an
entire set of questionnaires per occupation, how
many total people plus the sanple size for a ful
set of data per job?

VMEMBER FRUGOLI : [t's a mninmm of 60
and the reason that questionnaires were split up
was a burden consideration. It's the tine for the
I ncunbent to respond. That's one of the reason
|i ke for the occupational experts, then they fill
out all three, but we don't -- you know, we're
asking the incunbent workers to do this on their
own tine.

MEMBER SANCHEZ: | think 60, but every
itemis rated by 20.

MR RIVKIN Because everybody -- every
questionnaire includes the task list, the task
lists are nore. You know, because there's 60
respondents for the task |ist.
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MEMBER FRUGOLI : Ckay. So, every
I ncunbent receives a survey packet. | nmean every
sel ected incunbent receives a survey packet and
then they have the option of filling it out in
paper and pencil and nmailing it back in a prepaid
envel ope or they can go on the web because they're
gi ven an address and they're given a password.

So, about 25 percent do respond
directly via the Internet and once they've done
that, you know, it's locked. So, they can't also
then mail in or, you know, enter it twce or, you
know, it's recorded in that inventory system that
they have responded and so, even if then they
mai led back the survey, it wouldn't be double
count ed.

And basically, that rate has increased
over tinme, you know. But, we know not -- because
we do ask incunbents to respond on their own tine,
we know not everyone has a conputer at hone and
so, we don't -- we can't nove totally to that
because, you know, it would elimnate people.

Ckay. So, then we also collect the
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data in waves. As you know, occupations really
vary in size. You know, there's like -- sonething
like three mllion or four mllion registered
nurses. So, they're pretty easy to find and, you
know, we know where they work, too. They work in
hospitals and doctors' offices and things |Iike
t hat . O her occupations are nuch smaller and
they're scattered or, you know, off-shore oil rig
workers are not that easy to get to, you know
So, that's one of the reasons we've devel oped the
collection in waves.

So, we have a primary wave that has
approximately 50 occupations and it's designed in
three waves with sort of a clean-up wave. So,
It's designed to get about a third of the sanple
in each wave. But, as | said, it varies by
occupation. So, you may actually get nore than 34
percent after you send out the first subwave.

So, then what wll be sent out in the
second subwave is adjusted accordingly and for
really hard to find occupations, then we have a
fourth subwave that's called the sanple residua
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and at each stage we can target. You know, if
we're not finding them in certain places because
it's one of those occupations that's harder to
find, then we adjust based on where we're finding
themin the first responses in the first wave.
Because we're goi ng to an
establ i shnent, each wave is a cluster of simlar
occupations in the sense of where they're found in
I ndustri es. kay. Because, you know, basically
the business liaison contacts the business and
they're looking for certain occupations, but if
they say no, we don't enploy any workers in that
occupation, but if they've agreed to cooperate,

you don't want to sort of waste that. So, you say

wel |, then do you have these?
So, there's, | think, a list of ten
occupations that they'll ask for. Up to ten. If

they don't find any of them then they say thank
you, but, you know, we have the primary
occupations and then secondary occupations that
are al so associated wth those industries.

So, the nultiple subwaves do allow for
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greater precision in locating occupations and in
controlling both the public burden and the project
resour ces.

kay. So, stage one of the sanpling as
you've heard in the May presentation, we use data
from the Bureau of Labor Statistics, t he
Cccupat i onal Enpl oynent Statistics Sur vey.
Because of the way they collect their data, they
sanpl e busi ness establishnents also and they find
out which occupations are enployed in which
I ndustries and they can actually -- they create
this matrix of industry occupations which they can
then sort the other way and show us the
distribution of occupations across industries and
so, we use that information to help us know what
establishnments to sanple when we are |ooking for
specific occupations and then we actually select
the business establishnents from a database of
busi ness | ocati ons.

Now, the thing is what BLS provides us
wth is sort of a cross. It's for the industry,
but, you know, there's different sizes of firns in

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

120

I ndustries and so, their staffing patterns nmay
vary, you know. A hospital, in general, mght
enpl oy 10 percent of doctors, but a small regional
hospi t al m ght have a slightly di fferent
percentage and a large, you know, surgical
hospital m ght have nore.

So, it's always -- when we actually go
out in the field, you know, we have this general
guideline, but that's another reason for the
subwaves because, you know, we may not find as
many as we would expect. You know, it's not just
-- you can't just multiple. Well, they enploy a
hundred people and CES tells us it's 10 percent.
So, there's going to be exactly 10 there. You
know, it's not that scientific. But, it's very,
very good, wuseful in targeting and starting to
target and findi ng peopl e.

But, the data we get from BLS does not
i ncl ude the establishnment data.

kay. So, basically, the O'NET Center
staff refine the industry information based a | ot
on their experience wth collecting this data over
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tinme.

Sonetines there's anomalies in the
data. | nean this exanple is sort of weird, but,
you know, l|ike -- another exanple is hospitals may

enploy certain maintenance staff, you know, to
keep up the building. But, that's really not
their primary purpose and so, we don't try and
sanpl e themthere, you know.

kay. Like bricklayers, sonetines they
show up on the staffing pattern for hospitals, you
know. So, we -- but, if we go to a hospital and
ask them if they have any bricklayers, they'd
| augh us out of the room and so, we don't want to
| ose credibility. So, you know, so, even though
It's shows up, we have to adjust sone of that.

So, we determne the industry's sanple
based on the overall distribution and popul ation
coverage goals. | cover a little bit nore later
and as | said, we refine it and target what we ask
for from establishnents based on, you know, prior
experi ence.

Ckay. So, in terns of population
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coverage, the survey gathers data on the core of
t he occupation. Some occupations, you know, occur
everywhere, accountants, and you'd have to, you
know, go to all kinds of establishnents and ask
for one accountant and it would be, you know, very
burdensonme and expensive. So, the average
coverage level is 85 percent because we | ook for -
- you know, we start where they're nost
concentrated and then go down to other industries
up to a certain | evel

And actually, the slide on popul ation
coverage, the graph, shows you by -- if |I say this
correctly, Dave is ny expert. So, I've told him
If | really say sonmething wong, he has to correct
me.

That 90 to 100 percent of t he
occupations or no, 56 percent of the occupations
have a coverage of 90 to 100 percent of enpl oynent
based on the industries that are selected.
Anot her 9 percent of occupations are in the 80 to
90 percent coverage level, 9.7 in 70 to 80
percent, just under 9 percent 60 to 70 percent and
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15 percent in the 50 to 60 percent coverage.
Those are the ones that are really dispersed.
Ckay.

MEMBER HARDY: Cccupations, when you
say occupations, can you define what you nean by
occupations for nme? Thanks.

MEMBER FRUGOLI: Ckay. So, these woul d
be O*NET-SOC occupations. Ckay. So, O°NET
cl assification IS based on t he St andar d
Qccupational dassification because otherw se we
couldn't use the CES data for our sanpling frame.
W woul dn't have industry staffing patterns and
the reverse, but O*NET does have perm ssion from
the Ofice of Managenent and Budget which does
require the Standard Occupational dassification
for collection of occupational information by
Federal agenci es.

They have allowed us to collect detail
within the SOC. So, for exanple, there's that .00
and .01 and .O02. If it's .00, it neans that the
O*NET occupation is identical to the SOC
occupation and where it's a nunber, .01, 2, 3,
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there's additional detail.

So, yes, this isn't again enploynent
di stribution. This 1s the occupations. Al
right. Gkay. |[|'msaying that correctly.

Ckay. So, that's the sanpling that is
done by the statisticians just to determ ne where
the sanple is going to go to, but there is a stage
two sanpling and this is where the contact is
made. So, these are qualified and trained
busi ness | i ai sons.

So, if you ever see BL throughout here,
it's not a sandwich or a part of a sandw ch. | t
stands for business |iaison.

So, these are full-tinme staff that are
working in a dedicated call center and they do
have educati on and work experience criteria higher
than the typical tel ephone interviewer.

So, they contact the establishnment and
"1l go through that a little bit nore and hold on
one second. Yes.

So, they contact the establishnment and
identify a point of contact and then work wth
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them to identify the list of eligible enployees
and |'lIl go through the steps of that in a little
bit nore detail.

Wien they're talking to their point of
contact, they wuse identification profiles to
determ ne whether the occupations are present and
that was one of the handouts also. The ID profile
in the handouts include -- it says Standard
Qccupational Code 113071.02. So, that is actually
an exanple of an O*NET breakout. Storage and
di stribution nmanagers.

So, it's got the description. It has
sonme alternate titles because we know that, you

know, enployers don't call things what the SOC

calls them and over tine -- | forget how many
titles we have in the lay title file. Do you
know? That's another nunber | don't -- |'m going

to start having all kinds of O'NET infornmation
tattooed on ny armso | know all of these facts at
ny fingertips. But, | can find that out.

But, that's sonething we augnment over
tine. You know, the lay titles. What peopl e
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really call these. What enployers really call
these in the world of work.

But, then we also have titles that it
Is not. Because, you know, there are sone things
that sound simlar and so, we want to nake sure
we're not serving the wong occupation. So, you
know, we discuss that. This title includes these
things. It does not include those things and then
to double check, we go over the tasks even wth
this point of contact. These people do this kind
of work and they're like yes, that's what they do
her e. So, we've got the right people. So, we
verify all of that before we start to sanple the

I ncunbent wor kers.

Ckay. So, once the business |iaison
finds out t hat they do, in fact, this
est abl i shnent does have workers in certain

occupations, what we ask themto do, it's usually
soneone in the HR office or sonmething simlar to
that, is nmake up a list, you know, |ike an Excel

| nmean they usually have sonething like that or a
dat abase and tell us how nmany there are.
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And so, then they go to the -- what's
the C stand for in Mnagenent Systenf Contr ol
Managenent System | keep wanting to call it
content and put in that nunber and then to keep it
a random sanple that is generated by, you know,
statistical software to say all right, we don't
know their nanes. You've told us there's a
hundred people. So, we're going to sanple person
15, person 38 and person 90. kay. And we want
you to mark that in your records and we're going
to send you -- you know, we'll give you the
nunber, an identification nunber, and you put it
next to that record and you know who this goes to,
but we don't ask for their nanes.

We know how big it is. So, we generate
the sanple based on the size and what we're
| ooking for there. But, the point of contact
hands the survey questionnaire package, which is
sealed, they don't see it, to the selected
| ncunbent wor ker.

So, we do have |limts placed on the
burden of what we ask each establishnment’'s point

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

128

of contact to do. So, we never sanple nore than
five occupations from an establishnent. W never
select nore than 20 enployees from a single
establ i shnent and they can only be included within
the data collection once each year.

Now, many establishnents wouldn't be in
once each year, but there are sone really huge
enpl oyers that, you know, enployee so nany workers
nationally that they may end up, you know, not the
same occupations every year, but sone occupation
will occur at their establishnent in a year.

So, then the enployees are asked to
conplete the questionnaire on their own tinme and
that's one of the reasons we offer an incentive.
Partly to persuade the incunbent workers to
participate. |It's an incentive for them but also
to know -- when we tell the enployer yes, we're
asking you to hand them the questionnaire, but
we're asking them not to do it on your tinme that
you're paying for. But, you know, on their own
tine and that we're paying, you know, conpensating
them for that and that's another reason why we
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split out the questionnaire so that it's, you
know, not so burdensone. It's about -- around
hal f an hour give or take.

So, the questionnaire is coded so that
we know, you know, what industry and occupation it
Is and where it's comng fromso we can nmake sure
we log it in as being responded to, but again, we
don't ask for anyone's nane. So, the responses
are anonynous and confidential and they're mailed
back directly to the center in North Carolina.

They aren't given back to the enpl oyer.

You know, they're sealed. They're postage paid.
So, you know, the enployees don't have to have
any pressure to inpress their enployer in their
responses. kay. And can be honest in that sense
and also, that maght inhibit them even from
responding if they thought their enployer was
going to look at it.

So, al | i ndi vi dual identifiers are
renoved and they either mail it back or conplete
It on the web.

I'"'m not sure | can even talk about
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this. | have a slide from Model - Al ded Sanpli ng.
W have a bunch of statisticians that work on this
stuff and | don't pretend to be a statisticians.

But, we do have a sanpling approach
that reduces the data collection cost and burden
by preventing occupations from greatly exceeding
their targeted sanple.

|"ve got to say alnost all of this
comes fromour OMB cl earance package. W docunent
this very extensively. So, if anyone wants nore
detail, they can read the package. The current
package that is posted on the O'NET Center site
right now is the 2008 package. You're getting
ready to renew it. So, there's going to be a 2011
package com ng out very soon.

W have to publish the 60-day Federal
Regi ster notice asking for public coment. So,

when that gets published, the new one will go up.

So, you maght just want to wait. I
think it should be comng up Cctober. So, |
woul dn't go read the whole thing now. |'d read
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t he new one unl ess you have a burning question. |
guess you can ask ne.

And actually, in the notes that |'m
working from a lot of that is excerpted fromthe
OMB package. The current one. The new one.

So, if you want to know nore about
Model - Al ded Sanpling, it's covered there.

But, for each occupation, the targeted
sanple size for specific denographic donmains is
nodel ed by census region, establishnment size and
I ndustry division and so, then when the targeted
respondent sanple size is projected to Dbe
achieved, then we can close off the sanpling so
that we don't get too many responses which again
that just increases burden and cost.

Ckay. So, now, I|I'm actually to a
slide. Sorry.

You asked about the steps and there's
tree different nethods: The establishnent nethod,
t he occupational expert nethod and the association
nmethod and |I'm going to focus nostly on the
est abl i shnent net hod.
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So, this first slide is the sanple
selection process of the establishnent nethod
where we create the establishnent sanpling frane,
determne the industries to target for each
occupation in the subwaves and then select an
initial sanple of establishnents from the frane.
Then that's refined to select a final set of
establ i shnents for each subwave of the frane.

Then in step five, occupations are
assigned to selected establishnments and then the
enpl oyee-sel ection algorithm is established. You
know, that's the random nunber generator |
bel i eve. Vell, step seven | guess. That's the
occupati on-specific al gorithm for random
assignnent of questionnaire types of sanpled
enpl oyees.

So, again, we al so nake sure that three
different questionnaire types are sent out 1in
appropriate nunbers so that we get the right --
you know, a bal ance. W don't want 60 of one
guestionnaire and none of the others obviously.
W want 20 of each at a mninum and then we
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randomy assign the selected the establishnents
two business liaisons for data collection.

Ckay. So, then this is the data
col l ection protocol. This is the part that the
busi ness liaisons do. So, this is also covered --
even though this is an overview of all 13 steps,
this is covered in the witten handout.

So, step one is a verification call
usually to a receptionist. You know, we have a
main nunber for the business establishnment from
our sanpling frame and so, we call them and

they're trained to explain, you know, what the

survey's about and who they need. So, wusually,
they're given soneone, like | said, in human
resour ces.

But, first, they determ ne whether the
business is eligible. | think there's been sone
di scussion of, you know, sonetines businesses
change or sonetines you' ve got the headquarters
when you really neant to, you know, sanple the
factory. So, all that's verified first. That
we've got what we -- you know, the establishnent
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we think we need or we don't have their accounting
firmthat just sends in their payroll records or
sonmething and we nake sure that the POC is the
right person who will be able to develop the I|ist
of 1 ncunbent workers.

So, step two, well, is when you talk to
the Point of Contact to ascertain whether they
have at | east one enployee in at |east one of the
occupations. So, that neans, you know, it's going
to be worth surveying them G herwse, if they
don't have any people that we're |ooking for, then
we say thank you and that's the end of it.

But, if we're going to send them
surveys, they get then the nanme and title of the
Point of Contact, their nmailing address, their
tel ephone nunber and enmil address if available
and a fax nunber so that they can contact themin
mul ti pl e ways.

Now, we don't wuse a script for our
busi ness | i ai sons. They have talking points to
guide their interaction wwth the POCs, but they're
trained to listen and interact effectively and in,
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you know, a confortable manner so that they don't
sound li ke they're reading to the person which is
sort of -- can be very off putting, you know

Which is probably how | sound right
now. Right? No.

Anyway, so, they don't read off of
conputer screen even though they are interacting
wth the conputer screen because they enter
information into the Control Managenent System

kay. So, then once they establish the
occupation through there and the Point of Contact
iIs wlling to cooperate, they send this
I nformation package. Actually, this is to
encour age cooperation because, you know, you don't
want to take too nmuch tine up on the phone.

So, we send theminformati on about what
the O°NET survey is, what is it for. There's a
|letter from the Departnent of Labor, you know,
explaining why we're doing this and there's a
brochure on O*NET. W, what and how?

W give them a Ilist of occupations
we've selected and | think we send them the 1D

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

136

profile to double check what we said to them on
t he phone.

Oten we have pr of essi ona
organi zations that have endorsed the survey
because it provides information on the skills of
workers in their profession. So, we sent those --
the Jlist of which professional associ ati ons
endor se.

Then we have a brochure because we send
out incentives, too, for the business, for the
point of contact and for the enployee. So, we
make sure they know what those are. For exanpl e,
the point of contact gets an O*NET desk clock and

a certificate thanking them for their cooperation.

The business gets a tool kit telling
them how they can use O'NET information. For
exanple, witing position descriptions or doing
other HR functions, talent devel opnent, training,
things |ike that. Especially that's sonetines a
big sell with snmaller businesses that don't have a
big HR office. You know, it's a resource for
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t hem
They get copi es of the survey

questionnaires on disk. W send out a little mni

-- do we still send the mni disk?
So, | don't know if | nentioned, but
what we do is -- | think it's a noney order. It's

in the survey questionnaire package that's $10 to
those who are filling out a single questionnaire
and we have approval from OVMB to do that, to
provi de incentives.

And we do sonetines get questions about
t hat . Particularly, when we're serving Federa
agenci es. You know, they want to know. They're
calling me up and check to see if it's ethical and
so forth and we have to tell them that there's
actually a court decision that GSA said that you
can, you know -- they were providing incentives to
their own enpl oyees, but because it hel ps increase
response rates, it's been approved to do that, you
know.

Because sonetines we even find soneone
will, you know, take the package throw it on their
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desk and find it a little bit later and then they
go oh, they gave ne $10. | better do this now and
mail it back. It is very effective.

So, step four is the then actua
recruiting call to the point of contact. So, we
wait approxi mately seven days after we send in the
information nmaterial so that they can receive it,
read it and process it and then so, the business
liaison calls up and verifies that, you know, they
received the materials, that the POC is the right
person, that they're qualified to do this. They
go over the titles and description of the selected
occupations to determ ne, you know, whether they
absol utely have enpl oyees in those occupations and
If they're then present, they go on and explain
what we're going to do in greater detail to get
themto commt to cooperate.

And then at that point once they've

commtted to cooperate, well, we explain what
they'll need to do then is to nake this roster: A
nunbered |ist of enployees' nanes and each

occupation and then they don't do the sanple at
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that tinme. They let them you know, go ahead and
prepare that |ist and then they set wup an
appoi ntnrent for the sanpling call.

For smaller businesses, the sanpling
call may be at the sanme tine as the recruiting
call because they can just pull it up, you know

So, step five is the sanpling call.
Get the nunber of nanes. They enter that nunber
into the Control Managenent System and then that
system runs the sanple according to the
pr eprogranmed random sanpling al gorithm

So, the BL then says okay, that's --
these are the rows that we selected, the nunbers
t hat we sel ect ed.

Then the point of contact asks. You
know, so, they are suppose to note on their |ist
whi ch nunbers were selected so that when we send
them the questionnaires they can give it out to
t hose peopl e.

In certain occupati ons we' ve
experienced that nmany of the workers nmay be
H spanic and may be nore confortable responding in
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Spani sh. So, we've devel oped the questionnaires
I n Spani sh al so and we ask the point of contact if
that would be the case that they think we should
send a Spani sh questionnaire.

| think on every questionnaire we have
a little note. You know, whichever |anguage we
send it in, we say if you prefer it in Spanish.
You know, if it's in English, we say if you prefer
It in Spanish, let us know If you prefer it in
English, let us know. You know, so that they can
get what woul d be best for them

So, then in step six, we actually nail
t he questionnaire packages.

Ckay. I think I had done nost of the
slides already unfortunately, but so right now,
' mon the notes.

W send the questionnaire package and
the POC hands them out to the sanple incunbent.
Wien they receive the packets, they also get a
thank you letter and that's when they receive the
certificate of appreciation from DOL which has
their nanme on it and is signed by sonmeone from
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So, t he questionnaire packet s
t hensel ves contain also a letter to the sanple
I ncunbent, the professional associations that have
endorsed the O*NET survey, the task list, a post-
paid return envelope, information on instructions
for conpleting the questionnaire and the $10
I ncentive.

And for obtaining the questionnaire in
anot her | anguage, there's a toll free nunber they
can call to obtain that.

Step seven is sending themthe toolkit.

So, approximately three days after we've numiled
the questionnaire package, we nail the point of
contact that OYNET toolkit for business that |
described that explains how you can use O'NET
information and so, they can give that to their
manager in case their manager gets any questions
about why are we doing this. You know, what do we
get out of it.

So, then seven days later, in step
eight, there's a followup call to the point of
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contact and you'll see a lot of the rest of this
Is followup calls. Again, this is done to insure
t he response rates.

So, we call the point of contact to
make sure that they got the survey questionnaires,
that they've distributed them to the selected
enpl oyees and that we're going to followup by
sending them thank you or rem nder postcards and
ask themto distribute those also. So, we ask the
POC to nmake the followup contacts wth the
I ncunbent wor kers.

So, seven days after the followup

call, we send those thank you rem nder postcards
that they hand out. So, since we don't know who
has responded and who hasn't, it's -- you know,
the card they get -- the sanpled enployees get is
If you' ve already sent it in, thank you. If you
haven't, please still do so.

Is that right? Ckay.

Then 21 days later, there's another
foll ow up. W again thank the point of contact
for their ongoing participation. W sort of et
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t hem know, you know, that we've received -- how
many we received and ask them to follow up wth
t hose who haven't.

Then there's also a 31-day follow up
call to the point of contact. The same process.

And then we say as an additional
I ncentive and rem nder that we're going to follow
that up with a replacenent questionnaires because
soneone may have lost theirs, msplaced it. They
don't know where it is, you know. W give them
the remnder card and they're Iike oh, yes, but |
don't know where | put it. So, step 12 is sending
repl acenent questionnaires, but that's not to
everybody | believe. Right.

These packages are ordered for any
enpl oyees who have not yet responded. It's a
slightly different cover |letter because they've
al ready, you know, heard fromus and we don't give
t hem anot her $10. Ckay. So, it doesn't have the
I ncentive init.

And again, all this then is generated
by that inventory system So, you know, the
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Control Managenent System tracks it and generates
the right package.
So, using that roster line information,

t he point of contact knows who to give it to.

Then step 13, | believe this is the
final one, is the followup call to the -- 45-day
call to the point of contact. W nake one fina

contact thanking them for their assistance,
provide a status report on the responses. You
know, if we've received all the questionnaires, we
say thank you. W ask for one last follow up if
there are any nonrespondents, but then we say, you
know, we're not going to contact you after that.
You know, thank you for everything that you' ve
done.

So, really one of the questions was
about cl oseout procedures, but that really is the
cl oseout procedure. | imagine though that if
we've gotten all of them back before 45 days we
don't keep calling them Ri ght . We thank them
once it's all done. This is just the entire
pr ocess.
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So, in this establishnent nethod, there
are like up to 13 separate contacts, tel ephone and
mail contacts with the point of contact.

The Cccupational Expert Method consists
of up to ten contacts wth occupation experts.
Let's see if that's -- so, the Qccupational Expert
Method is used when occupations are difficult to
| ocate in establishnents. For exanple, because of
smal | enpl oynent size, because job incunbents are
I naccessible due to work in renote |ocations or
they travel a lot and so they're not in one fixed
place or for new and energing occupations.
Because again, when we have an O*NET breakout, we
don't have data from BLS on exactly where those
breakouts are.

Suppl enental contacts may al so be nade
via email and fax as appropriate.

And the multiple contacts, it's sort of
li ke what Census was describing about the in
per son. You know, it's partly to establish
rapport wth the point of contact and to
facilitate their participation. You know, help
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answer any questions or concerns so that we get
the best possible response rate and conpletion
rate.

So, then a nunber of your questions
focused on the data collectors thenselves and the
training and so forth. | don't have slides for
this, but it's covered in the notes. This is on
page 6 of the nunbered notes.

So, I've talked a lot -- | nean you can
see the inportance of the role of the business
| i ai son. So, because, you know, they do
unscripted calls and they do these multiple calls
and they're really asking quite a bit of the
busi ness est abl i shnent, t hey are careful ly
screened and evaluated by what we call the
Qperati ons Center managenent.

So, candidates are selected on the
basis of a track record of successful work
experience like a mninum of two years of work
experience in a call center. Custoner service is
a very inportant attribute. Maybe per haps
previous work in a human resources setting.
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Education attainnment is actually fairly high. So,
the majority have coll ege degrees. Several have
advance degrees. They have to be proficient with
conput ers and have research skills.

They receive conpetitive salaries.
Attrition is extrenely low and they are full-tine
staff that work in this dedicated call center.

So, as far as training goes, newy
hired business |iaisons nust participate in and
successful ly conpl ete a f our - day I ntensi ve
training program which is onsite. So, that
I ncludes presentations by key nanagenent staff on
the data collection steps. They do role play for
different situations. There's hands on practice
using the Control Managenent System and there's
coaching on overcom ng objections. You know, how
to handl e that. Not to take it personally. You
know, how to be persuasi ve.

And once they're hired, they routinely
participate in ongoing training on topics to
enhance their skills, to convert refusals from
busi nesses, briefings on the occupations they're
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covering and refreshing, going over the protocol
the steps and what's involved in the different
steps and their inportance.

And | also in one of the handouts
provi ded you the job description for the business
| i al sons. It says -- the heading is job
description O*NET business liaison. So, it's the
summary of the position, their duties and
responsibilities, a |little explanation of the
project and then the qualifications that we're
| ooki ng for.

So, it says Bachelor's Degree or
equi val ent work experience. At |east two years of
successful work experience in a call center or
custoner services or human resources. Excel | ent
witten and oral conmmunication skills and good
t el ephone voi ce. Excell ent interpersonal and
listening skills. Availability to work the
schedul e agreed upon at the tinme of hiring.

Because we're doing a national sanple
from North Carolina, sone of them don't work a
9:00 to 5:00 day Bbecause they're calling
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California and so forth. You know, they're
calling the West Coast.

And they have to have positive
background and reference checks.

You al so asked about the process used
to evaluate the perfornmance of the individuals.
So, there is -- the Dbusiness Iliaisons are
supervised closely by the Operations Center
supervi sors and t hey actual ly use si |l ent
nonitoring equipnent to nonitor their calls at
random So, they're not listening in on every
call, but, you know, the BL doesn't know when they
mght be listened to and they provide on-going
training and coaching to the BLs as needed and
also, if a business liaison is having difficulty
with a particular business, they can then refer it
to a senior person or a supervisor to try and do
the conversion if they' re not having success.

So, the itens that they nonitor include
phone tinme, the calls per hour, the response rate
that they get from the establishnments they
contact, the enployee response rate for each
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business Jliaison and quality which includes
nmonitoring each of those stages of the POC
contact. The initial interview, the verification,
recruiting sanpling and the four sets of followup
cal |l s.

And a lot of it -- so, information's
recorded at each stage in the Control Mnagenent
System So, it's sort of like what Census said
about the | aptops. You know, the supervisor can
see what kind of results they're getting and | ook
at that and so, in addition to listening into the
calls, they see the results they're getting and
also the BLs know they can go and ask for
assistance and help if they are experiencing
difficulty.

So, the supervisors' examne that data
to determne the cooperation rate that each
business I|iaison gets from the business and
whether or not they're neeting their goals in
terns of contacting a certain nunber of businesses
per week.

However, they don't evaluate them in
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terms of how long each call takes or the tota
nunber of calls they make in a week because we
have found that that really varies across
occupations and certain business POCs and sone nmay
take longer and we don't want to, you know, nake
t hem feel rushed. Li ke oh, | have to do it in a
certain anount of tinme. W want success and so
we've learned that it nmake longer for certain
t hi ngs, you know, and so, that's perm ssible.

The process used to record, transmt

and store collective data, that's the Case

Managenent System At least that's what | have
her e.

So, it is web-based, but it's an
Intranet. Ckay. It's not on the Internet. It's
inside the firewall, but it allows everyone on the

project to have access.

So, the tel ephone operations, t he
mai | i ngs, the questionnaire receipt operations are
all supported by this Case Managenent System

So, you know, t he BLs record
information and then it actually signals |ike the
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war ehouse operations to create, you  know,
custom zed questionnaires with the right task |ist
on it and everything and mail it to the right
address and so forth and put the right nunber on
it and then it also logs in the receipt of
conpl eted paper and web questionnaires and there
Is data entry software to support the keying and
verification of the paper-based survey data.

So, sone of the enhancenents that have
been nmade to the system over the years, there are
visual cues to allow the business liaisons to
prioritize and custom ze the approach for certain
types of establishnents that may require speci al
procedur es. They have the ability to do ad hoc
package nodifications such as the inclusion of
speci al endor senent letters based on what
occupations are being surveyed and because, you
know, things do vary by occupation, the point of
contact can receive targeted materials that help
communi cate the data collection mssion which may
be a slightly different aspect that would be
per suasi ve for occupati ons.
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There are also tools in the systemto
hel p manage and bal ance the |oad, the nunber of
cases assigned across the team of BLs because you
may not end up surveying as many occupations in
one establishnent and you nay sanple nore in
anot her. So, then you could assign new cases to
that BL because they're not nmanagi ng as nany.

Sonetinmes if there are mlti-site
organi zations, we actually have the capability
then to send to nultiple locations. So, nore than
one POC in an establishnent. So, if we get
cooperation from headquarters, we nmay still be
able to sanple workers fromspecific sites.

So, there's this integrated inventory
tracki ng system to nmanage the supplies associated
with data collection to nake sure we have enough
envel opes, brochures, questionnaires. So, that
way we keep -- we reconcile the physical and
expected inventory and inprove the efficiency of
ordering, storing and shipping data collection
material s.

So, it's nore like a just in tinme. W
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don't have tons and tons of printed stuff. Well,
we have lots of envel opes because we know those
are pretty standard, but the questionnaires are
generated on an as needed basis.

So, there's an aut omat ed or der
fulfillment system for that. It picks up the
domai n, one of the three domains, the occupations
and prints the conplete package wth the
custom zed |abel and gets it ready to pack and
shi p.

Ckay. There's also sonething called
Adaptive Total Design that was devel oped by the
contractor who handles this portion of it. That's
been integrated into the Case Managenent Systemto
provide real-tinme graphical updates of paradata.
There's that term again that Census also used.
Par adat a.

So, that's capt ured during t he
execution of day-to-day operations. So, nanagers
can notice if sonething unusual is happening and
I ntervene and take necessary steps.

So, the Case Managenent System also
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automatically assigns the questionnaire donain
type sequentially as new respondents are added to
the sanple and adjusts the subsequent waves
depending on how many of each type are actually
returned by respondents.

So, | think |I've already covered it,
but you did ask a specific question about making
assignnents to data collectors about a specific
posi tion. So, that's really part of the sanpling
desi gn.

The business Iliaison is assigned a
specific business establishnment to contact and
then they're given that list of occupations to
| ook for within each business which include the
primary ones and the secondary occupations and
their goal is to identify several occupations in
whi ch the establishnment enpl oys workers with those
-- the limts | said previously. No nore than
five occupations. No nore than 20 enpl oyees.

And sonetinmes if BLs have background or
experience or they're performance indicates they
have particular success wth certain Kkinds of
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establishnment, they nmay be assigned those they're
particularly good wth.

You asked about the nethod for
verifying the position is, in fact, the one that
we're looking for. That ID profile is part of it.

You know, the business |iaison goes over with the
point of contact what we're looking for, what
we're not looking for. That ID profile is sent to
the point of contact and |'ve given you a copy of
t hat .

In addition, | nean there is a check
when the surveys are returned. Enpl oyees -- |
mean incunbent workers are asked to check the
tasks that they do or do not perform and they can
insert additional tasks and, you know, their
responses are checked. So, it's actually checked
to see if we think the person who responded isn't
actually doing the work of that job. Then it can
be pulled out and not included in the aggregated
total.

Go ahead.

MR RIVKI N There's also actually a
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gl obal match question where they're asked -- where
they're given the description of the job and
they're asked whether or not that description
mat ches the job that they're in. So, actually, on
the questionnaire, we address it as well.

MEMBER FRUGCLI: So, basically, that's
handled in two ways. W verify when we sanple and
then we also verify once the survey questionnaire
IS returned. Have other procedures to verify.

Sone of the followup issues that we
encounter and the way we address them are
soneti nes businesses actually want to verify that
the survey's being conducted on behalf of the
Departnent of Labor even though they receive those
|l etters, you know. So, sonetines they actually
will contact ne. Very rarely though. |  nmean
considering the level of the survey that doesn't
happen very often. But, | nean, you know, you
still have to be prepared to do that | think.

Some groups say that it's against their
policy to accept incentive paynents and if that's
the case, then we can renove the incentive
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paynents from it even though it mght affect our

response rate or sonetines, you know, like in the
case of Federal agencies, | can explain yes, it is
legal. It's okay for themto accept it, you know.

| actually had soneone refer ne to
their general counsel, you know. But, we were

able to resolve it. You know, that they were able

todoit.

Sonetinmes they need to be reassured
that the responses are confidential. You know, we
never -- well, first of all, we don't even know

who the job incunbents are, but also the business
establishnments are never identified. That
information isn't shared with us. It's just used
for purposes of the mailing and by the tine the
data are published, you know, it's aggregated
across different establishnents.

So, actually, that was one sort of
point that | nmade feedback to the |ICF study. It
said that the data security of O'NET was |ow | eve
because it's public. Vell, vyes, the fina
aggregated data is public, but the raw data is not
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public, vyou know, and no establishnments are
identified or individuals in the data. It's by
occupation, you know, for the nation. So, anyway,
| may provide sone input on that.

And sonetinmes, of course, people say
they're too busy to do this. So, you know, we try
and work at ways of explaining, you know, the --
you know, how it works and how other people have
done it before and, you know, that's just one of
t he issues.

So, | think sone of the questions were
-- we do not wuse -- you Kknow, our business
| iaisons are recruiting people to participate in
the survey. They're not doing job analysis and
they're not actually collecting data other than --
yes, they're not. QG her than the nunber of
workers in the occupation, they're not collecting
dat a. The data is received through the survey
guesti onnaire.

You asked about the |essons |earned
with doing the OWVB Paperwork Reduction Act
cl earance process. You know, obviously, one of
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the big issues is that the goal for response rates
I's very high. There is a great enphasis on the
quality of the nethod for statistical sanpling
and, in fact, we have to docunent or the
contractor docunents the statistical nethods and
it's actually reviewed by the Bureau of Labor
Statistics before it goes to OMVB.

Nonresponse bias, | know you asked
earlier and the way that the data are anal yzed and
cl eaned and vali dated. Those all need to be
covered and there's obviously a large concern
about mnimzing the burden on respondents in
terns of both tine and costs and, of course, that
was one of the reasons for our decision to ask job
I ncunbents to respond on their own tine.

| nmean | know |'m going to be on the
group. So, you can ask me questions, you know, in
the future.

But, there was al so question about the

supporti ng docunent ati on to get conpl ete
information and really the OVMB package, | nean, is
very detail ed. Even nore detailed than | have
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been today and |'ve given you the address for
that, but like | said, you should probably wait
until we post the 2011 package.

There are also a nunber of other
research and technical reports that are -- these
are all posted on the ONET Center site,
WWW. 0* net cent er. or g.

And then well, there were sone
guesti ons. |'ve tal ked nostly about the business
|iaisons and the establishnent nethod because
that's the primary nethod, but there were sone
questions about the analyst nmethod. Let ne see if
| -- there. kay.

Ch, am | running out of tine yet? |Is
It lunch? |Is everyone staring? Yes, it is. I
only have a few slides left | believe.

So, the analysts rate the ability and
the skill donmains and research was done, you know,
to determne -- there's research to show that
ability ratings are not that easy for incunbents
to do and we did other research to show that
anal yst ratings and incunbent ratings were very
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conparable on skills and it was one |ess survey.
So, it was |ess expensive. So, that was a cost
saving issue there to have the analysts do the
skill ratings.

But, they also have extensive training

and qual ity assurance procedures for the anal ysts.

This is an overview of the process.
So, they receive data as it's -- you know the
aggregate data as it's -- well, not aggregate.
They receive incunbent data as it's collected in a
new wave and stinmulus materials are prepared for
them So, it's the standardi zed presentation and
the stimulus materials are distributed to the
anal ysts who do their rating on a formand they're
collected and then, vyou know, there nay be
f eedback provided, but the data then aggregated
across the anal yst and anal yzed and used to create
the final database and, of course, before the
analysts do their rating, they're selected and
trai ned.

So, the stimulus materials that they
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review are occupational title and definition. It
would be job zone of the occupation. Just |ike
one of these five categories sort of about where
it falls in terns of the anmount of education and
training preparation tine, t he | mpor t ant
know edge, t he mean I mportance of core
suppl enentary tasks, the nean inportance of
generalized work activities and the nean rating on
wor k cont ext statenents.

So, there are two groups of eight
anal ysts. Both groups are first given the sane
ten occupations to rate. They rate the inportance
and the level of 52 abilities and 35 skills and
this is all covered on a slide.

The ratings are conpared and di scussed
If that's warranted. They get batches of about
five occupations per week and then different
occupations go to each group of eight. So, you
know, they work on inter-rater reliability and
then so the agreenent anong the raters s
evaluated to nake sure that they're trained --
they're all trained and operating in the sane
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wave.

So, there are 16 trained analysts with
5-plus years of work experience. They work for
di verse organizati ons. So, they're basically

under contract to one of our subcontractors. So,
| guess these are exanples of where sone of them
work: Marriot, FedEx, DDl .

They're not -- it's not an internship,
an assistantship or a summer job.

They either have a Master's or a
Doctorial Degree in 10 Psychology, Industria
Organi zati onal Psychol ogy, Vocational Psychol ogy,
Human Resources or Industrial Rel ations and
they've had a graduate-level job analysis course
or sonething simlar and a graduate-|evel research
nmet hods course of sonet hi ng conpar abl e.

So, this actually corresponds nore to
job analysis except for they aren't doing it in
person. They're doing it from stinulus materials
and it is a very small part, you know. There's
only 16 of them

The analyst training is one and a half
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days. It includes hands-on exercises, quizzes and
rating practi ce. The main nodules are a history
of O'NET, an overview of the stimulus materials,
making their ratings, training on that and how do
they record their ratings and then there's
refresher training.

Because, you know, the data conmes in
waves, so, they always get refresher training
before they're going to start doi ng them agai n.

And then as | nentioned before, sone of
the pieces of information that actually go in
before we send out the surveys are done through
web- based research. So, they're also trained
anal ysts who collect and process this information.

You know, they do Internet research, collect task
and detailed information, literature review,
conpile data, analyze data, do expert review.
Oten they're classifying data into standardi zed
taxonom es. For exanple, the tools and technol ogy
Is organized into a taxonony of -- | forget the
nane of it, but it's a product and services
taxonony and then they generate -- yes, then they
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generate the final output.

So, | believe -- let nme see if | had
any other -- and so, if you want to know about the
anal yst ratings, there are reports -- that's done

by HUMRRO and so, they have prepared a report that
| believe is on -- yes, you can downl oad fromthe
O'NET website and 1've put the nane and the
download link in the notes and it's from March of
-- one of themis from March of 2010.

If you want, we can do questions after
| unch or can you stay? O | don't know if you
want to do themnow. W're okay with that al so.

CHAl R BARRCS- BAI LEY: Thanks, Pam |
you are okay with doing questions after |unch, we
coul d go ahead and break for |unch now.

David, are you going to be around?
Ckay.

Let's go ahead and break for |unch now.
We'l|l conme back and do questions and then finish
up our neeting.

Let ne look at the -- okay. So, we're
runni ng about 25 mnutes late. So, let's go ahead
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and cone back here at 1:20 and Leola, if you would
adjourned the norning session and then we wll
cone back on the record at 1:20.

V. BROOKS: | there are no
obj ecti ons, we will adj our n. Hearing no
obj ections, we are adjourned until after lunch at
1: 20 p.m Thank you.

(Whereupon, at 12:12 p.m, the neeting

was recessed to reconvene this sane day at 1:20

p.m)
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AFT-ERNOON SESSI-ON
1: 20 p. m

M5. BROCKS: Good afternoon. M/ nane
Is Leola Brooks, the Designated Federal Oficer
and 1'd like to call the neeting to order.

| would now like to turn the neeting
over to the Panel Chair Dr. Mary Barros-Bail ey.

Thank you.

CHAI R BARRCS- BAI LEY:  Thank you, Leola
and thank you for comng back so pronptly and Pam
and David for being wwlling to do this.

And Pam and | talked over |unch and
we're going to go for about 10 - nmaybe 15 m nutes
of questions to then nove through the rest of the
agenda this afternoon.

So, | will open up the questions to the
Panel . Tom

MEMBER HARDY: Thanks, Mary.

|"ve studied O'NET a lot and you've
presented before. So, |I'mpretty clear on process
and procedure. So, | don't have a lot of
guestions, but | have two things that sort of -- |
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was curious about.

One was not the business |iaisons, but

the analyst position. Can you tell ne what

they're getting per hour or what pay |evel they'

at if you're allowed to?

re

And the other thing was you said

sonet hi ng about you recognize that sone calls to

certain industries take |onger than others.

Do

you track which industries are nore difficult and

why?

| was just curious about those two
t hi ngs.

MEMBER FRUGOLI: (Ckay. You mght have
to take this. | don't know.

MR R VKIN: The HUMRRO anal ysts, |'m

not exactly sure what they're getting paid down.

| know about five years ago they were getti
about $25 an hour. So, they're paid, you know,
hourly enpl oyees, tenporary hourly enpl oyees.

In terns of particular industries bei

nore difficult, it's really nore like -- | thi

ng

as

ng
nk

it's clearer to say it's particular occupations.
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So, occupations for, for instance, these new and
ener gi ng occupati ons. They' re probably harder to
find. The POCs are probably less famliar wth
t hem So, | think those occupations are nore
difficult to find.

Interestingly, we are nowin the second
stage of our data collection. Were we've
collected nobst occupations one tine, now we're
collecting for the second tine. So, really using
t hat experience to help us find the occupati on.

So, when you're talking about keeping
track and which occupations were difficult to use,
yes, | nean they did keep track of that and now,
they have nore information. They know better
where to go, et cetera.

MEMBER HARDY: [I'msorry. | know we're
limted on tinme for questions, but you are
tracking information on those occupations that
were difficult and now, they're becom ng easier to
get information on as you know what you're | ooking
for is what you're sayi ng?

MR R VKIN  Yes.
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MEMBER HARDY: |f that's the case, then
as the next wave cones through and you're | ooking
at a new set of new energi ng occupations, what are
you changing based on the know edge of how this
worked the first time wth the new and energing
occupati ons?

MR R VKI N It really depends on the
particul ar occupation. So, | don't think we're
really changing the protocol because they're new
occupations so we haven't been to those before.
But, | think in terns of let's say it's within a
certain industry so, if it's a health -- a new and
energing health occupation and we had success
finding information about new and energing health
occupations at particular websites from particul ar
associations and now, we have a new new and
energi ng health occupation, we're going to go back
to those resources.

So, we've hit those resources the first
time for other new and energi ng occupations wthin
that industry. W can go back to them and
frequently, they're famliar with these new and
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ener gi ng occupati ons conpared to other folks.
CHAI R BARROS- BAI LEY: G her questions?
Shanan.

MEMBER GAMLTNEY G BSON: First, | just
wanted to kind of send you the sane question that
| sent out earlier although | think | got the
dollar figure at lunch when we were talking.

Qovi ously, the Departnent of Labor has
multiple primary functions, but the O'NET Center
has one which is to conduct this. So, can you put
for us or anyone listening in a dollar figure on
your total annual budget? Wat is your operating?

And also talk to us in terns of how
many people does it take to nmake this work? How
many business |iaisons do you have in addition to
the 16 analysts in addition to the nenbers of
managenent you have? You know, how big of an
operation is this in order to carry out your major
-- your job?

And then | have a followup question
and | noticed on the slide that you indicate that
when it conmes to quality checking the data
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provi ded by the analyst, you followup and | ook at
their agreenent on the inportance scale, but not
the level scale and 1'd like for you to speak to
why you |look at the inportance scale and not the
| evel scale. Although |I'm qguessing it has
sonething to do with the scales, but beyond that,

what mght be the difficulties inherent in that?

Because obvi ously, within a disability
adj udi cati ve f r amewor k for occupat i onal
information, level is a very inportant factor.

The level, the conplexity, the degree to which
I ndi vi dual s performthings.

So, what should we be aware of as we
create scale? So, look at that. That m ght be
reflected in your current reasons for doing things
the way you do them

VMEMBER FRUGOLI : Let nme just speak to
the anount that we funded each year. |It's about 6
mllion a year for the entire operation.

MR Rl VKI N And then again, just so
you know, that includes the data «collection,
di ssem nation. You know, many different facets of
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the O°NET project not just collecting data. There
are multiple websites. There's training and et
cetera. So, it's not just collecting data.

In terns of business Iliaisons, the
nunber of business |liaisons we had, it ranges from
eight to 20 over the years depending on the
wor kl oad.

For I nst ance, right now, we're
collecting nore occupations than usual because of
ARRA findings. W've got nore occupations in the
pipeline. So, we're full staff now Up to 20.

In terns of the overall pr oj ect
staffing, | can't really give you a solid nunber.

At the O'NET Center, we have about six full-tine
people. W have about | think four staff nenbers
from NC State University who are on site and then
RTI has, you know, off the top of ny head, | would
say they had, you know, ten to 15 people working
on this project at sone level, but in terns of,
you know, hard nunbers, | can't really give you
you know, like the big picture.

Wat | will say is it's far fewer than
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| expected. Over tinme especially. Because a |ot
of it is nechanized. Li ke I am amazed how nuch
wor k business I|iaison can get done and how many
occupations that they can deal with at a given
tinme.

So, to your question about -- you're
tal king about the analyst ratings and using the
I mportance scale for the reliability issues. Ve
used the inportance scales because it was
meani ngful to us.

If you actually ook at the reliability
information, initially, when we developed the
information and developed the training and
devel oped these evaluation features, if you
actually -- if you look at the reliability of the
| evel conpared to the inportance, there really
wasn't that nuch of a difference. So, it wasn't
like we went for one because they were very
simlar as opposed to being different, so, in our
wor K.

MEMBER GMLTNEY d BSON |  guess |
could say well maybe sone of that's common nethod
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variance or common -- there's only 16 peopl e doing
It. So, there's probably sone correl ation being
built in there fromthat. There's a possibility.

Speaking to the last part of ny --
well, actually, one nore -- two questions. You're
right. | never ask one. Sonebody's asked that.

What should we learn fromthat then? |
guess was ny -- what should SSA |earn from what
you've learned in this regard for collecting data
that's inmportant to us?

And ny second question is why to date
does O'NET Center still not release their raw data
to academ c researchers for study?

MR RIVKIN Wat | think we've |earned
Is that training is critical. It really matters
that you train well, that you train thoroughly. |
heard people talking about doing e-learning and
things and we kind of do a conbination with our
different -- wth different staff, but we do find
because it is a small group and we only have 16
analysts it was really inportant for us to do
face-to-face training especially initially.
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These peopl e have been with us, nost of
them for a nunber of years. So, over tine, we do
nore types of e-learning. But, we do have
refresher training where we do do face-to-face
training and | think it really depends on the
content and what you're doing and | think what you
guys are planning to do, especially if you do
onsite job observations, | think that's going to
be, you know, quite a task for people to take on
and to really nmake sure that, you know, you train
people and that you evaluate the performance
before they get out there in the field and
refresher training is really -- you know, that's
really inportant.

| also think it's kind of interesting
that -- the types of people that vyou select
obviously is really inportant, but that for us at
| east, in terns of the business |iaisons, we were
surprised about the different types of people that
can be successful.

So, in ternms, you kind of have to
expand your view about who could, you know,
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possi bly, you know, do this kind of work.

And what was your other question? Ch.

MEMBER GMLTNEY G BSON:  Rel easi ng data
for research

MR RIVKIN Again, that's really not a
decision that's made at the O*NET Center

A couple of things. One, OB woul d not
allow us to do that. BLS would not allow us to do
that and then also, it turns out that at RTI they
have an internal group that reviews the data
collections and their internal group also did not
recoomend us releasing that -- the individual
| evel data and it's interesting because, you know,
this has been an issue for a long tine and, you
know, truthfully, from our perspective at the
O*'NET Center, you know, in ny mnd, well, it would
be really hard to track back, you know, to these
individuals and we don't have any of that
I nf or mat i on. But, you know, OMB says no and BLS
says ho.

And, in fact, we wite -- in our OVB
package the last tinme around they cane back to us
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again and they wanted nore assurances about the
confidentiality of the data and so, it's not just
us. | nean | think there are a |lot of surveys out
there that probably have faced, you know, simlar
| Ssues.

CHAI R BARRCS- BAI LEY:  Ckay. | think we
have tine for one nore question. VWll, let's do
two. We have Juan and we have Allan and | think

we need to cut it off. Thank you.

MEMBER SANCHEZ: Vell, | know O°NET
relatively well. Ri ght . And | think | probably
asked this question before. A followup to
Shanan's question on the confidentiality. ' m

sending an email to Pam and | renenber asking the
same question to David in a different forum
The email to Pam has three articles

that appear in places that are not really obscure.

Jour nal s. The Journal of Applied Psychol ogy,
Per sonnel Psychol ogy. These are three articles
that report wusing the individual |evel data.
Ri ght.

And | know they -- he's a friend of
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mne and he tells ne he thinks he was authorized
to publish this because he is part of the O°NET
Devel opnent Center. Right.

| renenber asking this question. ' ve
been told that you guys didn't know anythi ng about

it.

Is it the sanme deal or | guess, you
know, 1'd like to know what the rules are. Ckay.
" msorry.

MR R VKIN Yes, | know you've been

asking this question for nmany years.
He should not have published that
I nf or mat i on. W had conversations with him but

the data is not for publication and that was an

error.

CHAI R BARROS- BAI LEY: Ckay. No nore.
Pam is on the panel. | know there are a variety
of other questions that you wll have over tine

and so, thank you for the opportunity to present
in terns of points of contact and | appreciate
your timne.

Ckay. Now, we're noving in kind of the
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business end of the neeting and we have the
subcommttees that are going to be presenting
their reports and I'Il turn it over to our Chair
for the Job Anal ysts Subcommttee. Go ahead, Deb.

MEMBER LECHNER: Thanks, Mary.

A copy of the Job Anal ysts Subcomm ttee
Report has been passed around and just to
sunmmarize our past activities, we conducted job
analysis of a cashier's position in August of
2010. Yes, that's not exactly -- 1010 is not
exactly right. That's a typo and the whole
purpose of this activity was to conpare and
contrast and sanple job analysis nethodol ogies
that are wused by different fields. Physi cal
therapy being one, vocat i onal experts being
anot her and | O psychol ogi sts bei ng anot her and so,
we conducted that anal ysis.

W provided a report and a presentation
to the Panel on the conparative approaches to job
anal ysis and then our imrediate upcom ng activity
Is to provide witten feedback, coments and
recomendations on ICF s final report on calls 001
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and 002 and we are |ooking to Social Security for
sonme gui delines on deadlines for that subm ssion.

And in the future, we anticipate
participating and/or providing feedback on the two
roundtables that are being facilitated by |CF.
One on the work taxonony after SSA has the draft
taxonony in early to md-February 2012 and then
the other on data collection procedures for
information on the draft taxonony is typically
scheduled for March and then SSA also has
scheduled us to have two additional calls in
Fi scal Year 2012 and these calls will address the
devel opnent of recruit ment training and
certification and then the devel opment of a web-
based tracking training website.

CHAI R BARRCS- BAI LEY: Are there any
guestions of Deb for t he Job Anal ysts
Subconmi tt ee?

Al right. Alan, if you would provide
areport in ternms of the Sanpling Subcommttee.

VEMBER HUNT: Thank you. This is our
I naugural report and we had our inaugural neeting
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on Tuesday and it always feels funny when half the
people here are nenbers of the subcommttee, but
anyway.

Just so you all know, the nenbers are
nyself, Abigail, David, John Juan and Pam

| would like to think in terns of
I ncorporating sonme of the things that the Research
Subcommttee did previously as part of this
because we were building towards thinking about
sanpling nethodologies really for a little over a
year now starting wth the earlier visits to BLS
and Census which at least since | got to go were
very, very significant and very neaningful and
then the followup that Mark and sone other staff
got to do at Census to get a better feel for the
| evel of detail of the occupational information
that they are currently collecting.

So, acquiring sone famliarity with the
OCES and the ACS as a starter, invited testinony
from those two organizations obviously was a
direct result of that activity and now, we've had
two presentations in a sense with the field
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analysis or field data collection being described
In this neeting.

| think the review of SSA's own data
was also notivated by those activities. So, |
think I would like to incorporate all that as to
the credit of the Sanpling Subcommttee in the
past even though it didn't exist.

So, we are now looking at the Phase 1
docunent in draft formwhich we just saw this week
and feedback will be forthcomng from that. It
was presented to the subcommttee Tuesday and we
are talking about a way to incorporate expertise
from sanpling experts into our consideration of
different strategies with the possibility of a
roundt abl e wi th sone national experts.

The biggest challenge in ny mnd for
that is to get a short, brief, but succinct and
meani ngful description of this project that's
something you could send out to people and say
here's what we want you to think about. So, we'll
be working on that.

And, of course, we always need to
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remnd ourselves while we're going towards a
recommendation for a sanpling strategy or a
sanpling plan that could be tested next fiscal
year, we have to careful ly follow the
del i berati ons with t he Wor k Taxonony and
I nstrunmentation Commttee and also the Field Job
Anal ysts Subcommttee because obviously these
things have to all cone together at the sanme point
in time and be prepared to be inplenented on the
test bed, the prototype OAS sanpling plan next
year .

So, | think we have our work cut out
for us and we are just starting, but we're
prom sing great things.

CHAl R BARRCS- BAI LEY:  Thank you, Al an.
Are there any questions for Alan or the
subcomm tt ee?

And it's a good thing we're only half
because we couldn't get -- nore than half would be

over quorum and that would be illegal under FACA

So, anyway, let's go ahead and go to
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t he Taxonony/ | nstrunentati on and Shanan.

Sorry. | mssed User Needs. "' m
| ooking at ny checks. Go ahead. It's User Needs.
Jani ne, you're on.

MEMBER HOLLQOVAN: Thank you. You' ve
received our witten report.

The User Needs & Rel ations Subcomm ttee
includes nyself as Chair wth Mnbers Thonas
Har dy, Robert Fraser and Andrew Wakshul .

W held a telephonic neeting on My
25th and an in-person neeting on Septenber 20
while we were here.

Activity since the last report include
Panel presentations at sever al conf erences
including the National Association of D sability
Representatives and the National Association of
D sability Exam ners.

At our neeting Septenber 20th, we
received a policy and ©procedure statenent
regardi ng acknow edgenent of enmil coments to
both the Panel and the project websites. W also
began a discussion of the use of electronic and
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social nedia to insure information on the project
Is clear, concise and limts the possibility of
m si nf or mati on.

Upcom ng activities for the next period
I ncl ude presentations that are being schedul ed for
three different regional |ARP Conferences and
we'll also be reviewing the upcomng, | have | ost
ny space here, the upcom ng Phase 1 Conmuni cations
Strategy Report of M. Debra Tidwell-Peters and
then we do have our upcomng -- we have two State
| ARP Conferences that two of us will be presenting
at and Mary and Sylvia wll be presented at the
fall I ARP Full Forensic Conference.

Thank you.

CHAI R BARRCS- BAI LEY: Are there any
questions of Janine? Ckay.

| think I do want to clarify sonething
on the record in terns of conference presentations
by Panel Menbers.

W are presenting because we are there
or we are being reinbursed by funds. Not SSA
f unds.
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So, when | presented at NADE, | paid ny
way to NADE. NADE did not pay ny way and SSA did
not pay ny way.

So, | think we need to clarify that on
the record that we are being requested to present
and sone of us are already going to be at these
conferences and in those instances where we are
not, the requesting organization is providing
funding for travel and those are going through
ethics reviews at SSA whenever there's a question
In terns of reinbursenent.

So, now, if we would have our Chair for
Taxonony and I nstrunentation. Shanan.

MEMBER GAMLTNEY G BSON: Ckay. "' m
sorry if you don't have a copy. | apparently
didn't get it to our Federally Designated Oficer
quite early enough for everyone to have a copy and
have them di stri but ed.

But, the new nenbership or the current
menbership for the Taxonony and Instrunentation
Subcomm ttee includes nyself as Chair as well as
Abi gail Panter, Andrew Wakshul, David Schretlen,
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Deborah Lechner and Ti not hy Key.

Since the July 2011 quarterly neeting
which is basically when we were rearranged, we
have not had terribly many activities that have
occurred that included all nenbers up until
Septenber 20th when we had our first face-to-face
nmeeting the other day.

However, individual nenbers have been
contributing on an as-needed basis to the efforts
of the OVRD staff. Specifically, nenbers have
provi ded feedback regarding the various |CF works
In progress and future | CF activities.

At our neeting on Septenber 20th, the
subcomm ttee was briefed by OVRD staff regarding
their ongoing efforts as they relate to the
devel opnment of the AS taxonony and the work
anal ysi s instrunent.

So, between now and the next quarterly
O DAP neeting, the Taxonony and Instrunentation
Subcomm ttee is looking forward to the follow ng
activities.

One, we look forward to review ng and
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working in consultation regarding the products
which result from the efforts of the two
I ndustrial organizational psychology consultants
who are currently with OVRD.

W also look forward to providing
feedback on any research plan docunents crafted
within O/RD as they relate to the ongoing -- the
EC sorting activity. W hope to provide input
toward the developnent with future calls to the
contractors.

And we very nuch look forward to
working wth the newy hired l|ead research
psychol ogi st whenever he or she cones on staff and
the entire O/NRDs team in any mnmanner that
facilitates their efforts.

CHAI R BARRCS- BAI LEY: Are there any
questions of Shanan in terns of the activities of
t he Taxonony/ I nstrunmentati on Subcomm ttee?

kay. And guess what? W are directly
on tinmne and now, it's tinme for a bit of
deliberation before we formally go into public
comment and | thought we mght be running at tine
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zones.

So, I"'mgoing to invite Sylvia again to
conme at the very beginning of the deliberation to
see if there are any questions of her in terns of
anything we heard today as it relates to SSA
before we go into deliberation and then public
coment .

Thank you, Sylvia. Are there any
guestions of Sylvia? Anything that canme up in
today's discussions that we particularly want to
addr ess?

Pam are you |looking like you want to
ask a question? Ckay.

| have a question and | think yesterday
and today, we've -- and the day before, we've been
very cognizant of the fact that this is noving
into a different stage. The project is.

Shanan just nentioned that they're
| ooking forward to wrking wth the |ead
scientist. W're all looking forward to neeting
this |l ead scientist when this person is hired.

Besides the lead scientist, what's the
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size of the staff right now and how has it changed
within the | ast year and what do you anticipate it
to ook |ike over the next year as SSA noves into
sonme very inportant stages of this project?

M5. KARMAN:  Ckay. Well, currently, we
have ten enpl oyees not including nyself. So, with
me, that would be 11. Wth the senior research
psychol ogi st, that would add one nore person full-
time. That would be 12 includi ng ne.

Two of our individuals on our staff are
students which neans that in both cases they are
not full-tinme permanent in other words. So, in
one case, the individual is not full-tine every
week. In the other case, the individual is full-
tinme but not beyond a year.

So, in other words, really, there are
ei ght people on the staff that are full-tine.

So, | guess what has changed over the
| ast year, a couple of people have noved off the
staff and noved on to other areas w thin Social
Security and we did also obtain -- one of the
staff was - - wor ked for us under an
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| nt er gover nnent al per sonnel agreenent . That
individual's no longer wth wus through that
agreenent. That agreenent cane to an end.

The I nt er gover nnent al per sonnel
agreenents by the way are a wonderful way to bring
expertise onto the staff. One of the drawbacks is
or at least one of the |limtations is that an
I ntergovernnental personnel agreenent really can
only last maxinmum two years and also one needs
funding just as one would need funding for
certainly full-time or even part-tinme staff.

It's funded in a different way. e
actually pay directly for it as opposed to it
comng out of our personnel al | ot ment but
nonet hel ess, one needs to have funding in order to
do it.

So, I'm hesitant to say what I
anticipate the year to cone to look like in terns
of change wth regard to additional staff.
Because, you know, the funding circunstances for
not only our project, but frankly all of Social
Security is -- you know, 1it's not an easy
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ci rcunstance right now

So, in addition to the senior research
psychol ogist, we do not have any other hiring
authority. So.

CHAI R BARRCS- BAI LEY: And of vyour
staff, so, eight of them are full-tine. Four of
those are leads to the subconmttees and so, part
of the work they do is help support the activities
of the subcommttees. |[Is that correct?

M5. KARMAN: Yes, that is correct. So,
a fair amount of our work is, you know, of course,
split up anong the two different branches.

W' ve got a Program Integration Branch
and a Design and Devel opnent Branch. A lot of the
technical work, research design occurs in the
Desi gn Devel opnent. A lot of the usability and
communi cations and how do we integrate with SSA s
existing disability process and prograns is wth
t he other branch. So, pretty nmuch the two areas
are pretty taken up what we're doing right now

So, even to bring on contractors, |
nmean honestly you really would need -- you know,
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sonmeone has to really be able to nonitor that and
work with the contractors. Those of you who work
wth Debra Tidwell-Peters and Elizabeth Kennedy
and sone of the other staff on the ICF call orders
this last year can certainly -- you know, may have
a sense of that. That there's a |lot of
I nteraction that goes on between our staff and the
contractors so that they can really have a good
sense of what we're needing.

CHAI R BARRCS- BAI LEY: But, the two
consultants are not included in that nunber. I's
that correct?

M5. KARMAN No, the two consultants
are not included in that nunber.

Again, we don't pay for staffing in
that way and because they -- what we do when we
have a contract especially a consultant contract
you have so many hours put towards a -- through
the contract for a particular individual's tine
and so, we do not have them on board as if they
were staff. They do not report to ne. For
exanple, they don't report in essence to the
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manager s.

There is a contracting officer and they
must work with the contracting officer technica
representative. It's |like a project officer which
-- simlar to the position that Pam was descri bi ng
for oversight for the contract. So, they, 1in
essence, go through that individual and then we
work with themon a variety of assignnents.

So, but we do not include them in our
staffing per se. | nmean they are considered
resour ce.

CHAI R BARRCS- BAI LEY:  Andy.

MEMBER WAKSHUL: What is the inpact of
a potential Governnent shutdown next week if the
Congress doesn't cone to terns with that? |[|f you
know. For this group.

M5. KARVAN For the FACA group? You
mean for the Panel ?

The Designated Federal Oficer would be
in a position to provide you wth information
about that, but | can tell you that when we were
confronted with that last spring, if the agency

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

197

shuts down, the Panel Menbers are not to email
each other or us or do any kind of work.

But, we can provide you through our DFO
addi tional information about that.

CHAI R BARRCS-BAILEY: Actually, we did
address that for the April 8th potential shutdown
and we had a conference that Sylvia was suppose to
speak at NADE and we addressed that very early on,
very directly and we got sone feedback from OCC
and if sonebody had enmiled ne about the AS or
O DAP while we were on CGovernnent shutdown and |
answered that email, it would be an illegal act.

So, we are literally to do not hing.

Go ahead, John.

MEMBER CRESWVELL: G hers may know the
answer to this question, but when roundtables are
put together, is there a cost for that and does
that nmean bringing in people, external specialists
that are then given an honorarium of sone kind?

M5,  KARVAN Ckay. Good question.
Yes, we do include in our budget estinates around
the need for roundtables and we, when possible, do
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pay -- include the cost estinmates also for
honorariumor in the case of Panel Menbers because
we pay the Panel Menbers a fee, you know, at the
rate that's assigned for FACA work, that gets
I ncl uded, too. So, yes.

And | can't tell you what the cost
necessarily mght be because it depends on the
nunber of people, the nunber of days, how nuch we
anticipate they may need to be reviewing nmaterials
I n advance or even respondi ng.

Li ke sonetines, we've -- for exanple,
Dr. Schretlen will renmenber this. Dave, when we
had the Mental Cognitive Roundtable and also the
Skills Roundtabl e. | think you wll renenber
that, too, Tom

We cane to the table with a four-square
docunent . Well, people had to read things in
advance and then had the discussion and then, you
know, they went hone and the chairs of both
subcomm ttees asked people to respond back wth,
you know, answers to questions.

So, dependi ng on what the circunstances
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are, it's -- but that also has a cost. Yes.

CHAI R BARRCS- BAI LEY: (kay. Allan and
t hen Bob.

VEMBER HUNT: | suppose | should know
this, but, Sylvia, are there other contracts
outstanding other than the |CF one. Do we have
nore hel pers out there that |'mforgetting?

M5. KARVMAN:  No, | think the only ones
that we have at this point is we have the business
purchase agreenent with ICF International and then
we have the two consultant contracts wth Dr.
Morgesen and Dr. Harvey and that's it. That's al
| know about .

MEMBER FRASER: Sylvia, do we have
ongoi ng studies on claimants' occupational history
both receiving SSDI or being rejected in terns of

application?

M5,  KARVAN: ['"m sorry. Coul d you
repeat the question? | didn't followit.
MEMBER FRASER: |'m just wondering are

we continuing to do ongoing research or analysis
of the occupati onal profiles for claimnts
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receiving and being rejected in their application
for SSDI ?

M5. KARVMAN. Ckay. So, at this stage,
we're nmaking a valiant attenpt to wap up the
occupational nedical vocational study and so, your
question would be beyond that. How nuch would we
be continuing to keep up with that and | think
It's a good question.

Certainly, as the agency noves nore of
its clains over tine into an electronic case
anal ysis tool, that mght nake the review or the
I nvestigation of information about work history
for individuals who' ve applied for disability a
| ot easier for us to do than to devel op, you know,
an instrunent, data collection instrunent and then
actually, you know, find reviewers and get themto
go through actual case files. Al beit, they're
el ectronic. But, the data are not collected at
that point electronically.

But , we do have electronic case
analysis tools, in effect, ECAT throughout the
nation and as nore clains are done and entered
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into that tool at least at the initial |evel,
we'll be in a better position to do that. So, |
do think that that's certainly information we
could continue to take a | ook at.

| certainly could see where that would
be val uable for ongoing mai ntenance and research.

Absol utely. Because then, you know, as you begin
to see trends or changes in what applicants are
reporting as their work, that should give you sone
suggesti on about what possible changes or trends
I n general.

But, probably, | think |I'm going to be
pretty safe in saying we nay not be doing that
until at least we get through the first pilot.
You know, at which point, when we have sone data,
then we'd probably want to do sone conpari sons.

MEMBER FRASER  Thanks.

CHAI R BARRCS- BAI LEY:  Davi d.

MEMBER SCHRETLEN:  Sylvia, when | | ook
at the nunber of tasks that are included in the
time line of upcomng activities over the next
year or two, it's a very, very long list and the
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staffing now has either not I ncreased or
effectively slightly decreased and |'m just
wondering how realistic is it to be able to
continue all the activities required for this
project with this level of staffing and if it's
not adequate, is that sonething that this Panel
needs to take a stand on or communicate to the
Comm ssi oner about ?

CHAl R BARRCOS- BAI LEY: At this point, |
think we have nore people on the Panel than they
have on staff.

M5. KARMVAN | certainly think that
when we bring on board the senior research
psychol ogi st and we begin to see, you know, what
the effective division of |abor wll be anong our
managers and the staff wth that individual in
pl ace and how we can nove things forward because
that person hopefully wll be in a very good
position to kind of help us address a nunber of
gquestions and issues, you know, we nay be needing
to take several weeks to go hunt down and that
person nmay al ready know, you know, the answers to
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sone of those things.

So, right there, | think, you know,
before | could really fully answer your question,
| would need to have that person on board and see
how t hat' s wor ki ng.

But, even with that, | do think that as
we are mapping out the dependencies for the
activities that we know we need to conduct this
comng fiscal year in 2012 | think within the next
few weeks, we're going to know pretty well |ust
how difficult it would be for us to neet, you
know, all of those goals at |east on paper.

| nmean that would not count things that
come up that you cannot predict. You know, |ike
bei ng shutdown for a couple of weeks or whatever
which | am not expecting to have happen, but you
never know.

But, | do think that in a few weeks we
should really be in a better position to be able
to gauge that better.

W did the best we could in terns of
trying to map out a strategy that would show the
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public as well as our nonitoring authorities and
others, you know, wthin the agency that we have
in mnd, you know, significant tasks to acconplish
in the next 18 nonths that could really nake --
give this work an enornous anount of nonentum and
| think to be able to do that in the next 18
nonths would be | think a success for us even if
we don't finish everything that we've outlined.

You know, the idea was to have enough
of nmonmentum noving forward that people could
really see that, you know, we had a plan. W' ve
been listening to what the Panel has been

recommendi ng and, you know, we're trying to take

al | of t hat i nformation t oget her and
operationalize it. But, you raise a good
point and |'m concerned, but we'll -- it remains

to be seen yet. So.

MEMBER SCHRETLEN:  Well, |'m concerned
as well. Because | nean | think that part of why
| as one panelist signed on was the thought that
what SSA was going to create here would be a nodel
of its Kkind. Wuld be the best occupational
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I nformation systemand it concerns nme that if this
Is starved for the resources that not only would
we | ose nonentum but that we mght not be able to
hel p Social Security conme up with a very usable
and dependabl e product.

And so, | think the sooner we can get
sone information from you about how realistically
you can nove forward with all the things that are
planned with this staffing or what you' d need, it
seens to ne that that would be inportant for us as
a Panel to be aware of.

M5. KARVAN | would like to sort of
add onto that that | really don't see it as a like
all or nothing. You know, |I do think that even if
we are -- because we are not fully staffed as nmany
I n Federal Covernnent today, Federal agencies are

probably not seeing the kind of staffing that they

need to get their work done in total, | don't see
that as well, that neans that the entire project
woul d necessarily fail. | just think that it may

be that sone aspects of it won't nove as quickly
as ot hers.
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Certainly, you know, for exanple,
before we can nake sone mmjor decisions wth
sanpling, we've got sone decisions that we need to
make with taxonony and with the nunber of people
that we have that we can put toward it even wth
the contractors. It may be that, you know, we
will need to take those questions up first and so,
finish that before you get to sonething else.
Whereas, right now, we're trying to nove as mnuch
as we can along concurrently.

So, you know, | just think that it --
that's kind of how |'m seeing it. That it is not
so nmuch that it wouldn't represent an effort where
you're still trying to -- the agency | think is
very dedicated to having this work or we woul d not
have gotten the authority to hire a | ead scienti st
which I'mreally happy about. So, nice.

CHAI R BARRCS- BAI LEY: And | think that
was a great endorsenent from the Conm ssioner on
the project to lift the hiring freeze to hire that
| ead scientist for the project. So, | think
that's wonderful.
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Are there any other areas?  Anything
el se anybody wants to ask Sylvia?

Ckay. Thank you, Sylvia.

| think Shanan said it well yesterday
when | started this process in terns of
del i beration, but we have nine mnutes before we
have to break.

Definitely when we have a public
coment period, we try to respect that tine period
and we have two public commenters set up.

So, we have a few mnutes before we
definitely need to break the deliberation process
for that part of our neeting, but are there areas
of deliberation anybody wants to take up now and
then we'll break for the public comment.

Are we deliberated out? |Is that what
I"mhearing? I|'magetting a |ot of acknow edgenent
on that.

So, | know that Leola spoke with the
two public comenters to see if we did run early
if they would be willing to cone on and provide
their public coment early and got an affirnmation
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of that.

So, | would like to welcone Dr. Any
Vercillo. She is the representative from the
| nt er nati onal Associ ati on of Rehabi litation
Provi ders.

She is representing an organization.
Therefore, she wll have ten m nutes.

Wl cone, Dr. Vercillo.

DR VERCI LLO Good afternoon.

As Mary said, | am representing the
I nternational Association Rehabilitation Providers
who we are ultinmately going to be one of the nmajor
end users of this new Cccupational |nformation
System

| also happen to be the National Chair
of the  Soci al Security Vocati onal Experts
Association within |ARP. So, that is the 1200
Social Security Vocational Experts that wll use
this systemw thin the adjudi cati on process.

So, certainly, the organization as a
whole who works in a variety of disability
adj udi cation processes, long-term disability,
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ERI SA, personal injury and other settings where we
use currently the DOT in conbination with other
occupational information systens to comment on the
| npact disability has on individuals' abilities to
work, to do past work, to do other work, to engage
in work on a sustained basis in the |abor nmarket
Is sonmething that we as a stakeholder use on a
daily basis and so, we are very excited and
interested and waiting wth baited Dbreath
regardi ng the new A S.

So, | did want to say thank you again
for the Panel and for all of your work.

And to just be able to coomment a little
bit about, you know, one issue that was brought up
really in the prior neeting about the -- to be
able to have a |l ook at some of the duplicated |ist
of the factors and |I understand that that has not
been all those 500 factors that some of the
st akehol ders had commented that are being used to
take a look at what is going to be analyzed and
what is going to be included. That | think for
many of the stakeholders it will be -- it would be
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hel pful to get an idea -- to take a |ook at sone
of -- to take a look at the duplicated list wth a
caveat that this is not a final |ist.

So, that the information process is the
factors are comng out, feedback is going in and
then that stays a dynam c process because | think
that and the job analysis whether it is from a
piling standpoint or when we're actually at the
point of looking at hiring the job analysts,
taking a look at how that -- being able to give
f eedback on that process.

In the other issues, as far as the

strategies for the training and the certifying and

the recruiting of the job analysts, | do think one
comment | had certainly and in listening to both
QS -- the Departnent of Labor and Census

presentations that it is very often -- | know even

for us where we have business |iaisons and we have
job -- it's a very different set of skills
busi ness |iaisons and job analysts. So, that
I ndi viduals that can convince businesses to |et
individuals cone in and do job analysis, many
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times that's a different set of skills than
I ndividuals who <can rigorously conduct a job
anal ysis and neet scientific criteria or specific
gui delines in anal yzi ng jobs.

So, that for us where we regularly have
to use job analysis in disability adjudication
processes and we're in a different situation
because when we're contacting the enployer, they
have a vested reason to be wlling to cooperate
wth us. It's either they have an enpl oyee that's
out of work and they want to take a |l ook at well,
what was the job? Can the person do the job? Can
we nodify the job?

But, in situations where we are doing
| arger scale job analysis for research gathering
reasons, it's a very different set of skills doing
the job analysis and the business liaison part of
it.

So, | think that the nodel that CES
speaks of may be sonething -- that those sets of
skills to try to conbine them it's going to be
difficult to get people that can do both of those.
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You know, the other issue is certainly

| ooking at sone of the -- in both the taxonony and
the scaling, | think, you know, nmaking sure that
t hese issues are mneasurable. | nean | can tell

you certainly in a hearing that is the biggest --
one of the biggest issues that we are always
dealing with is the manner, the scaling on this
and how it is neasured and often, it is not just
in given -- when Social Security vocationa
experts are given hypotheti cal s.

You're conbining a variety of factors
that are not certainly now addressed with the DOT
and even if we included all 500 of these other
factors, they're not all going to be included
because in a hearing you're dealing with an n of
one. You're dealing with that individual in that
particular occupation and whether it is iIn
conparing their prior work or in |ooking at other
work they may be able to do, part of the reason
that you have a vocational expert there is that
the DOT is not going to be able to answer the
questi on. Is not going to be able to answer al

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

213

t hose questi ons.

And the new OS is not going to be able
to answer all of those questions because you have
to be able to conbi ne sone aspects of -- well, if
a person -- you know, how often does a person have
to interact with coworkers, with others. Are they
working in tanden? |If they can't get along wth
supervisors, if they can't -- and the degree to
whi ch anybody has to get along with a supervisor
Is not going to be part of an occupational
I nformati on system

But, it is part of a disability
adj udi cati on system when you have 65 percent of
current heari ngs t hat are nonphysi cal
disabilities. That they are -- you know, that
they are psychiatric disabilities.

So, a lot of these types of factors |

t hi nk, you know, they are certainly -- are going
to be -- have to be addressed in hearings on a
regular basis, but | think we can't expect that

the O Systemis going to be able to address all
of them
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But, for those that can be neasured,
it's very inportant that they are not just
surveyed, not just estinmated, but that they are
actually neasured, |lifting, carrying distances,
because that wll drive how these are used in
ot her areas. Again, in disability, retirenent,
worker's conp, long-term disability. Let al one
this huge disability adjudication system wthin
Social Security.

So, again, | wanted to just thank the
Panel for all of these work and thank -- we
certainly are encouraged regarding the continuing
funding for the project and for the Departnent.
W are very encouraged about the addition of the
| ead scientist. That com ng and sonebody fromthe
Departnent of Labor being on the Panel is very
I nteresting and exciting. Wl cone.

So, thank you and that was it. That
was all ny comments.

CHAI R BARRCS- BAI LEY: Are there any
guestions fromthe Panel to Amy?

And | just wanted to clarify. Pam is
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on the Panel as Pam and not as a representative of
the Departnent of Labor. So, | wanted to nake
sure that was clear.

Ckay. Thank you, Any, for your
presentati on.

Ch, wait a mnute. There is a question
fromAl |l an.

MEMBER HUNT: It may not be a question
that | should ask you, but weren't we prom sed
sone additional analysis of the IARP data on the
occupati ons?

DR VERCILLO To ny know edge, that --
| don't know. | know that the other two people
that were working on that had it conbi ned, but |
don't know that they have witten wup the
narrative. |s ny understandi ng.

So, they did have from the survey done
| ast spring where they had the Social Security VES
comment on not only what was the conplainant's
past work as reported in the record and what was
their past work as reported in the hearing. So,
that's -- it's ny understanding they have that
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data set, but | don't know that they have
conpl eted the anal ysi s.

CHAI R BARROS- BAI LEY: Thank you. Any
ot her questi ons?

Ckay. Any, thank you. Appreciate it.

And we have another public coment.
This is Dr. Rck Wckstron and Rick has provided
public comment to us before and | just want to
point out that there's a doctor before his nane
now. So, congratul ations.

You are representing an organization.
So, you'll have ten m nutes.

DR W CKSTRON: Thank you for this
opportunity to speak before you and | do represent
the American Physical Therapy Association. "' m
the Chair of the Practice and Paynent Policy
Section for Cccupational Health and one of ny
projects is, of <course, staying involved and
tracking this inportant initiative, but also
| eading a task force for wupdating our ergonomcs
guideline as well which is quite relevant to nuch
of the work and presentations that went on today.
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Again, |I'm very inpressed wth the
acconplishnents during the past year given the
staffing constraints and | just want to express
appreciation for that continued work. This is so
i nportant and vital to the work that we do in
occupati onal health.

| appreciate the presentations by |ICF
and | ook forward to the opportunity to review the
full report and thank you for letting us that it's
going to be available on their website to
downl oad.

It's understandable in hearing sone of
the questions about that report that mneaningful
recomendations were |[imted by not having a work
taxonony identified in the constructs that are to
be nmeasured. So, it's good due diligence from ny
perspective, but we really need to have the
duplicated list to provide further feedback on as
| think the critical next or very early high
priority in the process.

Consideration of the data collection
tools certainly needs to balance the need for a
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cost deficiency wth the critical need for
accurate and neaningful data that inproves the
process and, therefore, inclusion of the factors
needs really to be justified based on whether
t hey' re neasurabl e, whether they're functional and
served and we provided a nunber of reconmendations
related to that in our witten comentary in
January of 2010.

During this neeting, we had quite a bit
of discussion about scaling issues and | think
this discussion about scaling even though we've
provided a |lot of input on that a year or so ago
m ght be premature. | think really we first need
to determne how they constructs are best neasure
and then to group the constructs into simlar
ki nds of neasurenents.

And, you know, if you just take the DOT
strength factor, for exanple, that factor was
devel oped before really there was any good
evidence related to materials handling tasks and
many of the linking of occasional versus frequent
versus constant doesn't relate anywhere close to
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how work -- how materials handling tasks are
| ooked at now. Anyt hing above 70 pounds now is
considered to be a hazard. So, the term heavy and
very heavy needs to be applied to our -current
evi dence and so, that needs to be tied into that
factor.

But, perhaps a sinpler solution would
be to have the pilot actually neasure the
materials handling requirenents on those tasks and
then to look at that data, that hard neasurable
data, whether it's pounds and force or whether
It's mnutes.

If it's an anount of tinme that's
required and | think if you think of a construct
| i ke crouching, for exanple, any of us crouching
nore than a half hour a day would be probably
screamng in our Kknees, but if you neasure the
nunber of mnutes that a person crouches at any
one tinme or the nunber of mnutes total the person
crouches during the day and then you bring that
data back after a pilot study, then | think you
can use that to devel op nore useful |evel kinds of
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di stinctions.

So, perhaps engaging in too much debate
over levels mght be premature. W shoul d
probably just look at well, what can we actually
neasure and quantitate and just get t hat
information and use that information to justify
our |evels.

So, collecting quantifiable data is
really the priority and then nmaking sure on those
factors that we can ask questions so that the
factors kind of drive what happens. For exanpl e,
Is standing required on your job and if so, how
| ong do you have to stand at one tine and how | ong
do you have to stand in total during your entire
work day and the sanme approach can be applied to
lifting.

Finally, I think we need to enphasize
t he I mportance for t he Soci al Security
Adm nistration to al so consider the needs of other
disability benefit systens and occupational health
professionals that have to evaluate claimants to
provide information that relates to the job
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demands and this inportant because failure of AS
to be translated to other systens will create much
confusion and burden on all those who participate
In those systens and ultimately, you know, affect
probably a larger portion of a people that m ght
apply for Social Security benefits.

The appr oach to functi onal j ob
anal ysis, you know, that was done by the DOT was a
functional -- it was a functional job analysis
nmethod and that's been worldwde in terns of
acceptance and it had both conponents of
structured interview as well as neasurable
observations and, therefore, it really is needed.
This is a useful tool that can benefit enployers.

Enpl oyers are one custoner for having a
properly constructed analysis in that the enpl oyer
has a functional job description that helps them
address j ob pl acenent deci si ons.

It's ultimately going to benefit Soci al
Security Admnistration as well because it wll
drive job specific rehab and return to work
deci si ons.
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Again, thank you very much for all of
your good work and | appreciate the opportunity to
provi de testinony to you.

CHAl R BARRGCS- BAI LEY: Thank you, R ck.

| wll open up questions to the panel
Ckay.

Thank vyou. | appreciate your tine.
Ckay.

W are now noving into the portion of
our nmeeting where we're going into admnistrative
busi ness and everybody got a copy of the m nutes,
both the May mnutes and the July m nutes. So,
let's take them separately.

Let's go ahead and take a |ook at the
May m nutes. You have received them Are there
any corrections to the m nutes?

Tom

MEMBER HARDY: As usual. Sorry. First

off, | wanted to say that the quality of these
m nutes was superb. | truly congratul ate the work
that went into this. It was a wonderful
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reflection of our discussions. Very nicely done.
So, thank you for that.

| literally only have three coments or
suggesti ons.

On page 5, second paragraph, ful
par agraph, |ast sentence, also noted tineliness of
t he Executive Branch' s meno on scientific
integrity. I'd like to see a cite for that.
Either date or a site so down the road we would
know what that was referring to. As a suggestion.

That's one.

Page 8, overview of O*NET data

collection activities, it looks like the third
full paragraph. It said "During tine, the
Nat i onal Resear ch Counci | began revi ew ng

functional DOI' and their findings included."” I
think that should be concluded. Wul d nmake a
di fference.

And then on page 10, fourth full
paragraph, "Dr. Sanchez asked if they were
considering ways to make data collection nore
cost." | think we're mssing the word effective.
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And then in the sane paragraph, three

sentences down, there is a current nunber of 52T.
"' mnot sure what the T is for.

Those are the only corrections or
additions |I'd suggestion.

CHAI R BARRCS- BAI LEY: To page 5, |
wasn't clear. You'd like a cite. What do you
nmean by a cite?

MEMBER HARDY: It just says "Note
tineliness of the Executive Branch's neno on
scientific integrity." Could we have a date of
publication or sonething like that so that in the
future if sonmeone wants to go back and refer to
that neno, we can -- it would be easier to find.

CHAI R BARRCS- BAI LEY: This isn't a
paper . It's a copy of our mnutes and if we
didn't have that as part of our deliberation. It
isn't a paper and so, | just wanted to clarify
t hat .

The other thing I wanted to say is that
we are beyond the mnutes also putting the actua
transcript of these neetings on our website. S0,
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I f anybody wants to go back and read actually what
was said and wants to go through about 500 pages a
day, the information's there. So, this iIs a
summary of what was said there.

So, since there are sone recomended
changes to the mnutes and they're not -- there
are corrections to them if | can have a notion.

VEMBER HARDY: Could | rmake a notion
that the mnutes are accepted with the suggested
I ncl usi ons?

MEMBER GMLTNEY G BSON:  |'Il second.

CHAI R BARRCS- BAI LEY: kay. Any
di scussion? Al those in favor? Qpposed? Mtion
carries. Thank you.

And now, to the July mnutes. Jani ne.

MEMBER HOLLOVAN: | have a change. On
page 3 under admnistrative neeting, the second
par agr aph, M. Hardy indicated he had sent
corrections to the mnutes and Ms. Frugoli said
that she planned to send corrections.

I believe that was ne that had
corrections to the User Needs Report, but Pam if
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you renenber saying you were going to send

corrections, I'll defer to you. But.
MEMBER FRUGOLI: | did send corrections
to the May mnutes. You nmay as well. Not to the

User Needs portion, but to the presentation that
we gave.

MEMBER HOLLOVAN: So, then it would
just need to reflect that both she and | agreed to
send corrections.

CHAI R BARRCS- BAI LEY: So, I wil |
entertain a notion on these m nutes.

MEMBER HARDY: I'd like to nake a
notion to accept the mnutes of the July 27th
neeting wth the addition suggested by M.
Hol | oman.

MEMBER GMLTNEY G BSON: | second.

CHAI R BARROCS- BAI LEY: Any di scussi on?
Al those in favor? Qoposed? Motion carries.
Ckay.

And | want to also comment on the
m nut es. They are very good quality. Geat job
to the staff who put those together.
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Now, we're noving on to the review of
future O DAP neeting dates. As | had nentioned

yesterday, over the next fiscal year, we're

anticipating face-to-face neetings. One around
Mar ch or So. The ot her one ar ound
August / Sept enber . Those dates are still being
finalized.

So, our  next neeting wll be a

t el ephone conference that has been confirned.
That wll be Decenber 7th from noon to 2:00 p.m
Eastern Tine. That's a Wdnesday and so, that is
a confirnmed date.

And once we get -- and we do have the
June teleconference also date confirned and that's
June 6th fromnoon to 2:00 p.m Also a Wdnesday
and that is Eastern Tine.

Unl ess the Governnent shuts down at any
point along those lines, at |east those two dates
are set.

So, | would like now to turn to the
operating procedures. W had -- whenever we nake
any changes to the operating procedures during a
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tel ephone conference, we have to ratify those
changes in our face-to-face neeting and so, in
July, we had a vote and it passed unaninously to
make three main changes to the operating
procedures. They included our charter date since
we were rechartered. They included the inclusion
of the teleconferences. So, that correctly
refl ected what we were doing and also a change in
absent ee voti ng.

And so, at this tinme, | would like to
see if there are any corrections to that.

If not, if | can have a notion in a
second to ratify those changes.

MEMBER FRUGOLI : | nove to ratify the
changes to the policies and procedures.

MEMBER HUNT: Do you need a second? |
second the notion.

CHAIR BARRCS- BAI LEY: Ckay. Any
di scussion? Al those in favor? Ckay. Passes
unani nmousl y.

Now, there's another issue in terns of
t he operating procedures and Jani ne.
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MEMBER HOLLOVAN.  Well, as | explained
yesterday, in Boston last year, changes were
approved to the commttee report of the User Needs
& Rel ati ons Subcomm ttee.

There was, however, not a vote to
I ncorporate those changes into these operating
procedur es. So, the sheet you were given
yesterday is exactly the wording that was approved
I n Boston incorporated into the operating
procedure.

So, this is not new infornmation. It's
the sanme information you approved, but now, this
'S t he I ncorporation into t he operating
procedur es.

So, am| all right to nmake the notion?

Ckay.

On behalf of the User Needs & Rel ations
Subcomm ttee, | would like to nmake a notion to
I ncorporate the previously approved edits to
Appendix C of the User Needs & Relations
Subcomm ttee report of Septenber 2010 into the
O DAP (Qperating Procedures Section 5, Appendix C
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titled Public Comrent.

MEMBER HARDY: | second the notion.

CHAI R BARRCS- BAI LEY: And | would |ike
to read into the record what that notion actually
says so we have a record of this.

The notion says in terns of what you
di ssem nated yesterday: "Menbers of the public
may provide coment to the Panel on issues
relating to the devel opnent of the O S through in-
person testinony at quarterly or teleconference
neet i ngs. They may al so submit witten testinony
no longer than five pages at any tine by mail to
the Oficial Information Advisory Panel, 6401
Security Boulevard, Operations 3E25, Baltinore,
Maryl and 21235, by fax to 410-597-4825 or by email
at its website oi dapssa. gov.

"They wll register neeting notices in
the Panel's website to provide advance infornation
about upcomng activities, to notify individuals
and organi zati ons about opportunities for public
comment during Panel neetings and to solicit
addi t i onal online responses for Panel
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consi derati on.

"On occasion, the Panel may request
comments on special 1issue reports that include
recomendations, advice and findings on matters
associated with its charter. These include fornal
advice on project activities or response to an
agency request to examne or review specific
reports or literature.

"Findings or conclusions reached after
exam nation or investigation of other docunents, a
findings report is a docunent that contains
statenents about authoritative decisions and
conclusions. Findings do not necessarily rise to
the level of resulting in a recomendation, but
may reinforce, clarify or expand existing
recommendat i ons.

"Recommendations are advisory counsel
on a cour se of action. Under FACA,
recomendati ons are recorded and tracked under GSA
for response by SSA Reconmendati ons may be on
technical, admnistrative, procedural or other
I ssues related to the devel opnent of the OS and
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as a result of examnations from findings.

"When reports I ncl ude specific
recommendations to SSA under the Panel's FACA
desi gnati on, the Panel wi || notify external
st akehol ders by all neans available including by

Federal Register notices, emil and the AS

project and O DAP websites of the opportunity to
coment on its draft report. The Panel wll allow
sufficient tinme to receive and process conmments
bef ore del i berati ng and voti ng on t he
reconmendati on. "

So, that is what is being proposed by
User Needs. | wll entertain any discussion on
this.

The only comment | have on it as | was
reading through it, |I didn't catch it when | read
it before, | don't think the Panel can say that we
will dissemnate the information through the AS
proj ect website. | think we can only dissem nate
It through our own.

MEMBER GMLTNEY G BSON: Can that
wording be changed to indicate that the Panel
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woul d r econmend t hat t he I nformation be
di ssemnated through O S as well as our website?
CHAI R BARRCS- BAI LEY: A recommendati on
Is a reconmendati on. Sonebody doesn't have to
take it.
So, then the wording would change to

including by Federal Register, enmail and O DAP

websi t es. Recommendations to distribute through
QS project website. | don't know how you woul d
change that.

MEMBER HOLLOVAN: W could add a
sentence at the very end of the paragraph that
said we would also recommend the information be
posted on the O S project website.

CHAl R BARROS- BAI LEY:  So, then it woul d

read email and O DAP websites and then at the very

end, it is recomended -- the Panel would
r ecomrend t hat this I nformation al so be
di ssem nated through the AOS project website. I's
that what | just heard?

MEMBER HOLLOVAN: Correct.
CHAI R BARRCS- BAI LEY: So, are you
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anendi ng your notion?

MEMBER HOLLQOVAN: | am anending ny
notion to accept the new docunent into the
operating procedures wth the change as noted.

CHAI R BARRCS- BAI LEY: Does a person
have a second and agree with that anendnent?

MEMBER  HUNT: I agree with the
amendnent .

CHAI R BARRCS- BAI LEY: Are there any
further discussions?

Ckay. | will call the vote. Al those
in favor?  Anybody opposed? And | wll record
that that was a unaninous vote by the Panel.
kay.

W are now onto agenda itens for the
next quarterly neeting. As | indicated, the next
quarterly nmeeting wll be a tel econference and so,
| wanted to see sone of the areas for discussion
that the Panel would Iike to see addressed at that
particul ar neeting that we shoul d consider.

"1l open up the m ke.

VMEMBER GMLTNEY G BSON: | believe that
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the Panel will certainly want to be briefed on any
products that have resulted from the consultation
with the 10O psychol ogi st consultant and the advice
they're currently working wwth the staff on.

So, | think briefing on that area woul d
be very inportant to us.

CHAI R BARRCS- BAI LEY: Al an.

MEMBER HUNT: |'m still eager to see
the results of the occ ned voc study. So, |
really want to see that on the agenda.

CHAI R BARRGCS- BAI LEY: O her areas?
That m ght cover the two hours.

Ckay. | think we've cone to a point in
our agenda where we are ready to conclude. W're
12 mnutes to the hour. R ght onit.

Before | turn this neeting over to
Leola, | have a request fromstaff to nmake sure we
turn in our badges, that we nake sure we put our
nanes in the front pocket -- not our badges but
our nanes in the front pocket of our folders and
that we turn in our tinme sheets.

So, wth those details aside and
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"Il turn the

neeting over to our Designated Federal Oficer

Leol a Brooks for adjournnent.

M5. BROOKS: If there are no objections,

the neeting wll adjourn. Hearing no objections,

we are adjourned until our

t el econf erence

schedul ed Decenber 7th, 2011. Thank you.

CHAIR  BARRGCS- BAI LEY:

ever ybody.

Thank  vyou,

(Whereupon, at 2:39 p.m, the neeting

was adj our ned.)
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